
Outreach to Persons in Need 

April and May 2020 Report 

 

St. Austin's Thursday Outreach to Person's in Need program launched our remote rental and 

utility assistance on March 23, 2020. We initially began with a combination voice message and 

email system, and we quickly switched to an email-only system of applying. We do not have 

data on the number of people who left voice messages for us but did not send any emails. One of 

the reasons we moved away from the voice messages was because our 2 mailboxes were 

constantly full! From the time Outreach started our remote assistance program through June 12 

when we collected the statistics contained in this report, 509 people applied for assistance, and 

slightly more than two-thirds (68.3%) of them were eligible for our lottery.  

 

In April, Outreach helped 34 households with Austin Energy Plus 1 funds and 76 households 

with rent or other utility assistance. Twenty of these households were assisted because of our 

partnership with UPLift (our neighbor University Presbyterian Church’s financial assistance 

program that has largely been suspended during the pandemic). We gave $125 per household in 

rent and non-Plus 1 utility assistance during the month of April.  

 

Beginning in May, we started giving $150 per household, and we were able to help 68 

households with rent and non-Plus 1 utility assistance as well as 43 households with Austin 

Energy Plus 1 funds. Nearly 17 households were assisted in May due to our partnership with 

UPLift. The drop in the number of rent and non-Plus 1 utility assistance that we offered was due 

to there being 5 Thursdays in April and only 4 in May. We helped an average of 15.2 households 

per week in April and an average of 17 households per week in May.  

 

Outreach allows each eligible applicant to remain in our weekly lottery for up to 4 weeks if they 

are not chosen. Even though they were put in the lottery, we were unable to help 9 households 

that applied in March, 25 households in April, and 5 households in May. To put it another way, 

while we did have a 23% reduction in applications from April to May, we lowered the number of 

households we were not able to help by 80 percent! 

 

We are aware that $150 is a very small dent in what families owe for rent, especially those who 

are without any income due to Coronavirus. We continuously examine our budget to find ways 

to gradually increase this amount over time, while maintaining or only slightly reducing the 

number of families that we serve. We have a healthy savings account that we are tapping into, 

and some of those savings will be allocated towards continuing to assist with City of Austin 

utility bills during the approximately 3 weeks that we will be without Plus 1 funds in late 

September and early October.  

 

 

Sincerely, 

 

Kristen Dempsey Pasyk 

 

Director of Social Justice Ministries 


