
Outreach to Persons in Need 

June, July, & August 2020 Report 

 

On August 31, St. Austin’s Outreach to Persons in Need reached a milestone in our remote 

program: 1,000 requests for assistance! Since we launched our remote program on March 23, 

2020, Outreach has helped 585 Austin-area neighbors in need, out of the 720 who were eligible 

for assistance. That’s over 80% of eligible families. A few households were helped twice with 

Austin Energy Plus 1 funds, and 25 of the applicants live in one of St. Austin’s St. Vincent de 

Paul Society zip codes and were served by that ministry rather than Outreach. Over 70 

households who applied in August remain in our lottery with the chance to be helped in 

September. (Eligible applicants who are not chosen remain in the lottery for one month before 

needing to reapply.) 

 

The summer months this year brought with them the sober knowledge that COVID-19 will be 

with us for a great deal longer than most of us hoped or anticipated. With some lifting of earlier 

restrictions in late May, it seemed more families were able to stabilize their finances compared to 

previous months. As cases in Texas skyrocketed from late June on, so did the number of families 

reaching out to us for help as well as the number who mentioned having family members who 

were sick with COVID-19 or who had contracted the virus themselves.  

 

The moratoriums on evictions in Austin and Travis County were due to expire on July 25. It was 

heart wrenching to hear the pleas for help as July 25 approached but also encouraging to realize 

just how many parishioners asked their elected officials to implement or extend a moratorium on 

evictions and provide emergency financial support to renting families. We all breathed a sigh of 

relief when the Austin and Travis County eviction moratoriums were extended to September 30. 

Families still have to pay any back rent before then, but the extra time is critical for so many.  

 

 

Outreach Applicants, Eligible Applicants, and Guests Assisted by Date 
 

 Austin Energy 

Assisted 

Rent/Other 

Utility Assisted 

Total 

Assisted 

Total 

Eligible 

Total 

Applied 

June 32 71 103 106 129 

July 58 83 141 162 215 

August 43 70 113 185 192 

Entire remote program 

3/23/20 to 8/31/20 

216 369 585 720 1008 

 

 

June Assistance 

 32 households assisted with Austin Energy Plus 1 funds, roughly $250-$370 per family 

 71 additional families helped with rent or other utility assistance 

 Distributed $150 per household in rent and non-Plus 1 utility assistance during the first 3 

weeks in June and $300 per household the last week in June  

 

 



July Assistance 

 58 households assisted with Austin Energy Plus 1 funds, roughly $220-$315 per family 

 83 additional families helped with rent or other utility assistance 

 Distributed $300 in rental assistance per family the first week, $250 per family the 

second week, and $225 per family the remaining weeks in July 

 Higher numbers of families assisted were largely due to there being 5 Thursdays in July 

 

August Assistance 

 43 households assisted with Austin Energy Plus 1 funds, roughly $185-$240 per family 

 70 additional families helped with rent or  other utility assistance 

 Distributed $225 in rental assistance per family in August 

 

 

Funding from our continued partnership with UPLift (our neighbor University Presbyterian 

Church’s financial assistance program that has largely been suspended during the pandemic), 

enabled us to assist 36 of the households we served in June, July, and August! The Outreach 

team and the people we serve are incredibly grateful.  

 

We also appreciate Austin Energy’s efforts in responding quickly and generously to the needs of 

the community. We are thrilled to remain a Plus 1 Partner. Outreach has spent nearly all of our 

originally awarded grant plus the additional $30,000 that Austin Energy allotted to Outreach this 

fiscal year in response to the COVID-19 pandemic. Because of these extra funds, we have helped 

more families with even greater amounts. We have not had to spend any funds donated to 

Outreach or the Persons in Need collection to do so. As we distribute more of our grant funds, 

which must be done by September 30, we have slightly decreased the amounts given over time.  

 

Our heartfelt thanks goes out to everyone who has continued to donate to the first Sunday of the 

month Persons in Need (PIN) special collection. The funds from this collection are split between 

Outreach to Persons in Need and our St. Vincent de Paul Society. Donations to the PIN 

collection directly fund both ministries’ rent and utility assistance. I am incredibly humbled that, 

in this time of financial crisis for so many, Outreach has been able to increase the amount of 

assistance given to each family. This would not be possible without the generous contributions of 

so many in our faith community. For more information the many ways to donate, visit 

https://staustin.org/treasure. Donations should be designated “PIN” or “Persons in Need.” 

 

Thank you, St. Austin parishioners for the many, many ways you support this vital ministry to 

our community. These are challenging times for everyone, and I cannot thank all of you enough 

for your financial support, the dedicated service of our Outreach volunteers and all of you 

serving persons in need, as well as your prayers for the most needy and vulnerable in our 

community.  

 

 

Sincerely, 

Kristen Dempsey Pasyk 

Director of Social Justice Ministries 

https://staustin.org/treasure

