
Looking Back on the First Quarter of 2021 

January – March Report from our Outreach to Persons in Need Ministry 

 

The Outreach team at St. Austin’s was blessed with many volunteers, 

generous year-end benefactors, and partners that enabled us to expand our 

mission to those in need during the pandemic. This past quarter we increased 

our rental and non-Austin Energy (AE) utility assistance by $25 to $250 per 

family. A total of 217 families were served with rental and non-AE utility 

assistance in the first quarter of 2021 year compared to 214 families in the 

final quarter of 2020. 

 

We also disbursed Austin Energy Plus-1 funds to an additional 96 

households. In total, our volunteers worked with over 300 guests over 12 

Thursdays, serving an average of 26 guests per week. We owe a debt of 

gratitude to our partners from University Presbyterian Church. Their monthly 

contributions enabled us to serve about 12 families per month with rent and 

non-AE utilities assistance.  

 

Our director, Kristen Dempsey Pasyk, diligently prepared a team of 

volunteers to lead the Outreach ministry during maternity leave. A benefactor 

underwrote the cost of hiring a part-time administrative assistant, Richard 

Gaunt, to organize and process the paperwork of our applicants so that we 

can maintain high standards of accountability without excluding guests who 

struggle to submit documents electronically. Richard is fluent in Spanish, 

enabling him to follow-up with English- and Spanish-speaking guests. 

 

We are reminded daily that the financial needs of so many people affected by 

the pandemic are far greater than we can offer as we review the bills that 

people submit. We have been encouraging our guests to apply to the City of 

Austin’s RENT program and Texas Rent Relief. With the number of weekly 

applicants exceeding our capacity to help, unfortunately we have to continue 

limiting eligibility for rent and non-AE utility assistance to once every six 

months to ensure equitable access to our lottery. 

https://austin.covidrenthelp.org/
https://texasrentrelief.com/


 

 

Report from St. Vincent de Paul Society and Gabriel Project  

 

In the past three months, SVdP was able to respond to more than 80 requests 

in 5 different ZIP codes. Expenditures of more than $25,000 included 

payments for rent, utilities, phone bills, groceries, thrift store vouchers, and 

bus passes. Members were heartened by the responses of gratitude and the 

witness to grace. The Gabriel Project spent 200 volunteer hours helping 130 

families in 22 ZIP codes. Volunteers provided more than 76,000 diapers and 

wipes, assorted mother and baby items and much needed spiritual support. 

Eighteen mothers were enrolled in Educational Parenting Lessons to earn 

points to obtain car seats and gift cards.  

 

Seeing Christ's Dignity in the Lives of those We Serve: Three Stories  

 

In this Easter season, we are all called to remember both the sufferings of 

Christ, and the redemptive power of love. The Outreach team recently 



collaborated with our Gabriel Project to serve a family of three facing 

challenges of months of unemployment and the tragic death of a loved one, 

who had long ago abandoned her daughter and recently died in a shelter. 

Volunteers marveled at the daughter’s willingness to grieve and forgive her 

mother, surrendering the hope that the past had been different. In addition to 

commiseration with the grief process, the family was given assistance with 

rent and utility bills and essential baby supplies were provided for their 

newborn. Fortunately, the father has secured gainful employment 

restoring financial security. The family’s resilience gives testimony to the 

redemptive power of love and support. 

 

Another young woman contacted SVdP for help with the crushing 

compounding debt incurred from an ill-advised payday loan. She told the 

volunteer that after graduating from law school, she became addicted to 

prescription medications and her living situation had become untenable. In 

addition to offering help with rent and utilities, SVdP referred her to the 

Diocesan Catholic Charities program designed to teach financial literacy. She 

has told SVdP that she is forever grateful for the care and support she has 

received through their tireless efforts to restore her health and renew her 

spirit.  

 

A young mother from Honduras, who narrowly escaped the violence and 

oppression of her homeland, lost her employment due to the pandemic. Her 

family was suffering financially, but she told an Outreach volunteer that she 

had willingly enrolled in a trial designed to study the effects of the COVID 

vaccine on Hispanic recipients. She acknowledged the potential personal risk 

involved, but said it was much more important to her that her “children could 

be proud of her.” She told her family that this was the “way they could thank 

America.” 

 

Through these and many other stories, we learn, time and again, that in acts 

of service for one another, giving and receiving become one in the same, and 

the spirit of the Resurrection is made real in the world. 

 


