
A Flood of Eviction Notices 

January to March 2022 Report from our Outreach to Persons in Need 

Ministry 

The surge of requests for rental assistance that started around Thanksgiving 

continued throughout most of the first quarter of 2022. The number of 

applications for rental assistance finally started to slow down in March, 

especially after Spring Break, but we continued to receive significantly more 

applications than we did even in December of 2021.  

The large-scale programs from the city, county, and state that helped keep 

many people in their homes for much of the pandemic all ran out of funds by 

the end of 2021. Only one resumed assisting area residents on a much smaller 

scale in 2022 and has already allocated all of those funds. Sadly, rather than 

the financial situation of our guests improving, it appears more likely that the 

drop in applications at the end of this quarter came from a number of people 

being evicted once the moratorium lifted on March 1 or moving out of their 

homes to avoid having an eviction on their record.  

Outreach provided 189 guests with $200-$225 in rent or non-Austin Energy 

(AE) utility assistance per household between January and March. We spoke 

with an additional 16 guests whose landlords would not accept a partial 

payment from us, nearly always because the person owed too much back 

rent. In mid-February, we started notifying guests who had received eviction 

notices, notices to vacate, or had very high rent debts that they were not 

eligible for assistance from us. This increased the percentage of guests we 

interviewed who were actually able to receive assistance from us. Although 

the situation for our guests was often dire, we did our best to provide a 

listening ear, referrals, and a ray of hope for each of them, regardless of 

whether they received material assistance from us.  

Through our Austin Energy grant, 97 guests received $150-$200 (sometimes 

more) in assistance during the first 3 months of 2022. Outreach paid down 

Austin Energy bills for 2 additional guests with donated funds because these 

families were ineligible for Plus 1 (grant) funds.  



Through the generosity of many charitable benefactors, the dedicated 

Outreach volunteer team was able to serve 288 households with rent or utility 

assistance. We remain grateful to our partners from University Presbyterian 

Church’s UPLift program. Their continued monthly contributions provided 

the rental assistance for roughly 40 of the families we served this quarter.  

To give the email-sorting team a much-needed break, Outreach was closed on 

3/17. That day, several members of the Outreach team visited Casa 

Marianella, Austin’s shelter for recently arrived immigrants, to learn more 

about their services and how we can better partner with them.  

 

 

 

A Thank You from a Partner Organization: 

We are so grateful for St. Austin's help. We cannot thank you enough for the 

outstanding assistance you provide our clients. Truly, you all are unparalleled 

in your willingness to be flexible and accommodate our clients' extensive 

logistical needs.  ~ Kate, Center for Survivors of Torture 


