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Parish Pastoral Visitors to the Sick and Homebound

Ministers of care are sent to bring the comfort of personal presence and prayer to those who are sick, homebound, isolated, or suffering. Lay ministers are called to bring holy Communion, to pray with and to share the Gospel with, those who cannot regularly worship with their parish community on Sunday.
 

	This packet includes:

1. Description: Coordinator of Pastoral Visitors To The Sick and Homebound
2. Description: Parish Pastoral Visitor To The Sick and Homebound
3. Instructions on how to Invite Volunteers to Consider the Visitation Ministry
4. Application: Parish Pastoral Visitor volunteer application 
5. Confidentiality Statement
6. Sample Rite: The Ministry to the Sick and Homebound Visit
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Title:	Coordinator of Pastoral Visitors To The Sick and Homebound

Objective: 	To facilitate an effective pastoral ministry program for the sick and  homebound

Duties & Responsibilities
· Participate in training courses and on-going coordinator meetings at the local and regional or Archdiocesan levels.
· Meet regularly with the designated parish staff support person.
· Assess the needs of the sick and homebound.
· Recruit, screen, train, support, supervise, and evaluate Pastoral Visitors.
· Match appropriate Pastoral Visitor with the person to be visited.
· Provide opportunities for Pastoral Visitors to gather and reflect.
· Plan on-going recognition of Pastoral Visitors.
· Develop and maintain a record-keeping process that:
   -maintains a list of volunteers, persons visited, and the visitation schedule.
-establishes a referral process for Sacraments and other significant needs.
- provides a reporting process for Pastoral Visitors.
· Develop and maintain a record-keeping process
· Act as a resource for training and enrichment opportunities .
· Be familiar with community support services.
· Honor and maintain confidentiality in all matters.
Qualifications:
*Person of faith and spirituality .
*Ability to collaborate with others.
*Meets responsibilities .
*Strong organizational and administrative skills.
*Empathic.
*Compassionate.
*Accepting of people as they are.
*Emotionally stable.
*Comfortable with sick, elderly, and disabled.
*Willing to learn new skills.

Supported By: Insert the name of the specific person to whom the coordinator	ill be accountable. Ideally, it would be the pastor or another staff member.

Days and Time Needed: The commitment of time should appear here. Don't cushion it -be upfront and realistic about your expectations.

Length of Commitment: One year is recommended with an extension if mutually agreeable.

Training: The coordinator will take part in the same training as Pastoral Visitors. In addition the coordinator will receive orientation from the pastor and parish staff about the expectations for the Pastoral Visitation Program.
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Title:	Parish Pastoral Visitor To The Sick and Homebound

Objective:	To serve as a connection between the parish community & the sick/homebound.

Duties and Responsibilities:
0. Complete initial training program and take part in on-going formation.
0. Regularly visit with the sick and homebound of the parish.
0. Offer Eucharist and prayer where appropriate.
0. Create presence through listening & drawing out the story of the person.
0. Set limits and avoid problem solving.
0. Observe the surroundings and the emotional and spiritual needs of the person.
0. Follow established procedure for reporting concerns.
0. Keep necessary visitation records.
0. Attend regularly scheduled meetings.
0. Honor and maintain confidentiality in all matters.

Qualifications:
0. Person of faith and spirituality.
0. People oriented.
0. Empathic.
0. Compassionate.
0. Accepting of people as they are.
0. Dependable.
0. Emotionally stable.
0. Comfortable with sick, elderly, and disabled.
0. Responsible and accountable.

Supported by: Include the name of the coordinator of the Parish Visitation Ministry.

Days & Time(s) Needed: The commitment of time should appear here. It will vary according to the standards for the parish. An actual realistic time commitment should be stated.  Don't cushion it - be upfront about your expectations.

Length of Commitment: A statement of the minimum commitment set by your parish should appear here. An example -- A minimum commitment of three to six months with an extension if mutually agreeable. A statement allows for an early review by the volunteer and the coordinator to see if all is well and the placement is right for the volunteer and the program.

Training: A statement like the following should be included here. Pre-training and on going opportunities for spiritual formation and continuing education will be provided. This lets potential volunteers know they won't visit before they are prepared. Suggestions for information to add to your training program can be found in the accompanying packet.
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INVITING VOLUNTEERS TO CONSIDER VISITATION MINISTRY

1. Make announcements following Mass as well as at parish group meetings.
1. Use bulletin announcements and parish bulletin inserts or newsletters.
1. Consider personal invitations by the pastoral staff or other visitation volunteers as a particularly effective means of calling new volunteers.
1. Schedule parish ministry "Fairs" to promote all volunteer opportunities.


Sample bulletin notices (to be adapted)

Pastoral visitation involves visiting "shut-in" parishioners who are unable to come to church. These parishioners are in private homes, elderly housing and nursing homes.

The Pastoral Visitors spend approximately one to two hours a month (or week if available) bringing the Lord's spiritual and healing comfort through their presence and by the Eucharist. 

Should you have a loved one or neighbor who might like to be visited by a Pastoral Visitor or if you feel you might be called to this ministry, please call	


(Parish) hopes to expand its visitation ministry to the Catholic residents of -----
(name of nursing home or other facility). These men and women are now members of the
parish community and we seek to provide a more comprehensive pastoral presence. Opportunities exist to serve as Friendly Visitors, Eucharistic Ministers or to lead groups such as Rosary, Bible Study or Spiritual Reflection. Please contact	to be part of this effort	(phone number).

*******************************

Is there someone in your family unable to attend Mass due to chronic illness, disability, old age, or a recent prolonged illness? Homebound Ministry is designed to support those parishioners who are not able to attend services for a prolonged period of time. Our Homebound Ministers visit and take Holy Communion to parishioners in care centers, nursing homes, private homes, and other living accommodations within the xxxxxx parish boundary.

For emergency visits due to extreme illness or for those in need of the sacrament of Anointing of the Sick, please call the parish office.

Form: I or someone I know needs to be added to the list of Homebound parishioners
1. Name
1. Email
1. Phone number
1. How can we help
1. Comments
Top of Form
Name________________NamNBottom of Form
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Parish Bulletin Insert or Letter

The concern that Christ showed for  the bodily and spiritual welfare of those who are ill is continued by the Church in its ministry to the sick   This ministry is the common responsibility of all Christians, who should visit the sick, remember them in prayer, and celebrate the sacraments with them.
Pastoral Care of the Sick


Dear Friends and Parishioners,

I ask you to prayerfully reflect on the above passage.  As baptized Christians, all of us are called by the Lord to various ministries within the Church.

God may be calling you to serve God's people as a Pastoral Visitor to the Sick and Homebound.  Homebound Ministry involves visiting people in their homes and in nursing homes who are unable to attend church. There is a minimum commitment of one to two hours monthly.

You will receive training in visitation.  Additional training will be provided to those whom Icall from the community to be Extraordinary Ministers of Communion to the Sick. You will receive support throughout the year through occasional gatherings to share prayer and to reflect upon the ministry.

As a Pastoral Visitor, you will bring the spiritual and healing comfort of the Lord in the time thf:it you spend with the people whom you visit. Through these visits, you will also receive personal spiritual enrichment.

I ask you to please pray for this ministry.  Ifyou feel that you might be called to it or would like additional information, please fill in the bottom part of this letter and mail it to our Coordinator of Pastoral Visitation or call	. Through prayerful considera- tion of this request, I know that the Holy Spirit will guide you and bless you. Let us pray for one another.

Sincerely yours, signed by the Pastor



NAME:
ADDRESS: 
DAYTIME PHONE: 

RETURN TO:
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Parish Pastoral Visitor To The Sick And Homebound
VOLUNTEER APPLICATION

Name____________________________________________________________________

Address__________________________________________________________________

City______________________________________________ Zip____________________

Cell Phone__________________________________ Home_________________________

Email_____________________________________________________________________

In an emergency notify________________________________________________________
Relationship_________________________________________________________________
Cell Phone__________________________________________________________________

Why do you want to volunteer in this ministry? _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Are there skills you have or previous experiences that you think might contribute to your work in this ministry?
______________________________________________________________________________________________________________________________________________________________________________________________________________________________

Do you speak any language other than English?____________________________________
What Language?_____________________________________________________________


Availability?	


       Comments:__________________________________________________________


The coordinator should talk to the candidate using the application information, the questions, the interview guide questions, and the role description as the basis for the discussion.  Be sure to ask if
they have an interest in becoming a Eucharistic Minister in which case the volunteer's name would he submitted to the pastor for consideration in the process used for calling Eucharistic Ministers forth from the community.  Discuss availability and give an overview of the program.  Also, be sure you give the volunteer a copy of the role description.

Interview Guide Questions

The information gathered from the following questions will help you decide if  the potential volunteer is a good match for service in the ministry of pastoral visitation. There is a place on the back of the application to record the volunteer's responses. Be prudent and note the volunteer's answers - remember, all records are public information.

After the discussion with the  potential volunteer, if you have serious concerns or reservations about the person as an appropriate visitor, please consult the pastoral staff.


1. What particular gifts do you bring to this ministry?




1. What previous experiences have you had that you think might contribute to your work in this ministry?




1. What uncertainties and hesitations do you have about visiting the sick and homebound?



1. Are you willing to participate in training?


1. Are there particular learnings you would like to experience to prepare you to serve in this ministry?


1. Would you be willing to participate in on-going ministry reflection/support  groups?


1. What are your preferences regarding visitation?
____ Homebound
____ Nursing Home
____ Male
____ Female
____ Special Need/Disability


1. What would be your hopes for yourself as you serve in this ministry during the upcoming year?
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 PASTORAL VISITOR/EUCHARISTIC  MINISTER
CONFIDENTIALITY   STATEMENT




As a volunteer Pastoral Visitor, I agree to honor and maintain confidentiality in all matters  may only share information necessary to protect the well-being of the person visited with appropriate persons.  Other information may be shared as permission is given by the individual visited.

I have been instructed that must not share personal information about the visit in casual conversation with other volunteers, parishioners,  friends or family. I have read and understand the above statement.






	
Eucharistic Minister/Pastoral Visitor

























Sample Rite: The Ministry to the Sick and Homebound Visit


THE RITE 
• Pace the ritual with sensitivity. 
• Be aware of the sick person’s ability to follow and participate. 
• Adapt to the situation of each person and each visit. 
•  Give a small portion of the host to a person who has difficulty swallowing. 
• Wait for the person to swallow the host and offer water if necessary. 
• Be prepared with a cloth in the event that the person has problems. 
• Take time to pray reverently and to be present with the sick person and the family. 
• Be sensitive to the proper time to depart. 

INTRODUCTORY RITE GREETING 

All: In the name of the Father and the Son and the Holy Spirit. Amen Minister: May the peace of the Lord be with you (and all who live here) always. All: And with your spirit. 

PENITENTIAL ACT Minister: My brothers and sisters, to prepare ourselves for this celebration, let us call to mind our sins.

[Option A:] All: I confess to almighty God, and to you, my brothers and sisters, that I have greatly sinned, in my thoughts and in my words, in what I have done, and in what I have failed to do, through my fault, through my fault, through my most grievous fault; therefore, I ask blessed Mary, ever-virgin, all the Angels and Saints, and you my brothers and sisters, to pray for me to the Lord our God. 

[Option B:] Minister: Lord Jesus, you healed the sick: Lord, have mercy. All: Lord, have mercy. Minister: Christ Jesus, you forgive sinners: Christ, have mercy. All: Christ, have mercy. Minister: Lord Jesus, you heal us and bring us strength: Lord, have mercy. All: Lord, have mercy. May almighty God have mercy on us, forgive us our sins, and bring us to everlasting life. All: Amen. 

READING OF THE WORD [The Minister may proclaim the day’s reading(s) and Gospel

PRAY the Our Father together
 
RECEPTION OF HOLY COMMUNION 

 [The Minister holds up the Host:] Minister: Behold the Lamb of God, behold him who takes away the sins of the world. Blessed are those called to the supper of the Lamb. All: Lord, I am not worthy that you should come under my roof, but only say the word and my soul shall be healed. 

[The Minister distributes Holy Communion.] Minister: Body of Christ. All: Amen. 

CONCLUSION Let us pray … [The Minister recites the “Prayer After Communion” 

[And making the Sign of the Cross:] { + } May the Lord bless us, protect us from all evil, and bring us to everlasting life. All: Amen
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