
FACTS MANAGEMENT INFORMATION SHEET

FACTS Management will collect ALL PreK through Grade 8 tuition, After School

Program (ASP), and activities payments (i.e., field trips, camp). If you are a new family,

you will need to create a FACTS account. Please see the instructions below.

If two parties will be responsible for a student’s tuition, each party must create their own

FACTS account.

It is our goal to enable you to easily manage your account with tasks like making a

payment,

viewing your payment schedule, and updating your information. Please be aware of the

following:

• Payment methods available through FACTS include recurring automatic

withdrawal (ACH) or credit card.

• FACTS charges a convenience fee for every credit card transaction. VISA,

AMEX, Discover, and MasterCard are accepted.

• Automatic withdrawal payments that return for insufficient funds will incur a

$50 fee.

How to Create a New FACTS Management Account

To create your account with FACTS, please copy the link below, paste it into the Address

field of your browser and press enter: https://online.factsmgt.com/signin/3JXC7

https://online.factsmgt.com/signin/3JXC7


On the page that appears, click the “New Account” button. You will need to

create a username and password, enter demographic information, student information,

and choose the payment plan that works best for you and your preferred payment

method. Once you have completed this process, we will be able to enter your specific

tuition amount due and finalize your agreement. As soon as your agreement is finalized,

you will receive a confirmation letter from FACTS.

It is important to verify that the email address in the FACTS system is your preferred

email address for anything related to tuition or fees due to Saint John Vianney. FACTS

will be using this email address for all notifications. In addition, if someone other than

the primary payer listed in the system will be calling into FACTS with account inquiries

or to make a payment, it is important they are added as an ‘Authorized Party’. If anyone

other than the primary payer or the ‘Authorized Party’ calls into FACTS, he or she will

not be able to receive any account information, in accordance with privacy laws.

If you have any questions regarding the payment plan set up process or their online
FACTS account, please call the FACTS Payer & Applicant Services Line at 866-441-4637.
You can also visit FACTS frequently asked questions page for more information:
https://online.factsmgt.com/platform/customer-service

https://online.factsmgt.com/platform/customer-service

