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DIOCESE-WIDE SUMMARY DATA 
 

NOVEMBER 2021 

 

SUMMARY DATA 

 

Total number of respondents: 5,012 

Number of Catholics in the Diocese: 85,934  

Percent of Catholics who responded to the survey: 5.83% 

Average responses for each of the 76 parishes: 67 

Number of parishes with parishioner response rate over 10%: 14 

 

 

Net Promoter Score: 40.04% 

 

Here's how the Net Promoter Score (NPS) is calculated. The percentage of 9's and 10's minus the 

percentage of 0 to 6's = NPS. 9’s and 10’s are considered promoters. 7’s and 8’s are considered 

passives. 0 to 6’s are considered detractors. The 7's and 8's who are considered your passives are 

included in the overall percentages. Our diocese NPS is 40.04%.  Organizations and businesses 

who use this methodology that are in "growth" mode have a NPS of 50% or higher. The national 

average NPS is 10%.  Just moving a chunk of the passives to 9's or 10's would get us closer to 

being in the range of "growth" as a diocese. 

 

 

Cumulative rating of 0-10 given (likelihood to recommend their parish) 

10 – Extremely likely 2590 (51.7%) 4   83 (1.7%) 

 9   492 (9.8%)  3   86 (1.7%) 

 8   571 (11.4%) 2   58 (1.2%) 

 7   284 (5.7%)  1   44 (0.9%) 

 6   133 (2.7%)  0 – Not at all likely:  109 (2.2%) 

 5 – Neutral:  562 (11.2%) 

 

 

9-10’s (“promoters”) 3,082  (61.5%)  

7-8’s (“passives”)  855  (17.1%)  

0-6’s (“detractors”) 1,075  (21.4%) 
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65+ 55-64 45-54 35-44 25-34 18-24 Under 18 
2441 1111 606 522 196 46 19 

49.4% 22.5% 12.3% 10.6% 4.0% 0.9% 0.4% 

 

 

RESPONSES TO SPECIFIC QUESTIONS 

 

Frequency of Mass attendance prior to the pandemic: 

Every weekend   4235 (84.8%) 

A couple times a month  409 (8.2%) 

Once a month    68 (1.4%) 

Once every couple of months  90 (1.8%) 

A couple times a year   77 (1.5%) 

Stopped attending   113 (2.3%) 

 

What are your plans for coming back to Mass? 

I’m already attending in person.    3788 (75.6%) 

I’ll be back as soon as I’m vaccinated.   27 (0.5%) 

I’ll be back as soon as the dispensation is lifted.  107 (2.1%) 

I’ll be back as soon as it feels like the pandemic is over. 364 (7.3%) 

I’m not sure.       532 (10.6%) 

I don’t plan to return.      53 (1.1%) 

*Did not respond to the question    141 (2.8%) 

 

Please indicate your gender 

Female     3436 (68.6%) 

Male     1398 (27.9%) 

I prefer not to answer   117 (2.3%) 

*Did not respond to the question 61 (1.2%) 
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Please indicate your race/ethnicity 

American Indian or Alaskan Native  15 (0.3%) 

Asian or Asian American   26  (0.5%) 

Black or African American   15 (0.3%) 

Hispanic or Latino    78 (1.6%) 

Native Hawaiian or other Pacific Islander 4 (0.1%) 

White or Caucasian    4564 (91.1%) 

None of the above    7 (0.1%) 

I prefer not to answer    252 (5.0%) 

*Did not respond to the question  51 (1.0%) 

 

I feel at home in my parish 

Yes, always    3028 (60.4%) 

Yes, sometimes   853 (17.0%) 

Neutral    449 (9.0%) 

No     154 (3.1%) 

*Did not respond to the question 528 (10.5%) 

 

Do you feel like you have a clear understanding of what evangelization is and how it is 

relevant to your day-to-day faith life? 

Yes, I have a very clear understanding      2216 (44%) 

I have a moderate understanding and I would like to know more   1416 (28%) 

I don’t really understand what evangelization is, but I would like to know more 309 (6%) 

I don’t think evangelization is relevant to my faith life    287 (6%) 

*Did not respond to the question       784 (16%) 

 

What are your feelings toward sharing your faith with others? 

I am comfortable sharing my faith with my family   2409 (48.1%) 

I am comfortable sharing my faith with those outside my family 2358 (47.0%) 

I am not comfortable sharing my faith    533 (10.6%) 

 

o A total of 878 (17.5%) respondents selected that they are comfortable sharing their 

faith with family and with those outside of family. 

o A total of 605 (12.1%) respondents did not answer the question 
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The following table reflects open-ended responses. Clear trends were emerging from these open-

ended responses. Those trends were grouped according to the following categories. Some 

answers fit multiple categories. The total number of the right column is 1,590. 

 

 

Ideas on how parishes can support parishioners in keeping the Lord’s Day… 

Provide faith-based activities for parishioners of all ages on Sunday e.g. prayer, adoration, 

rosary, Bible studies, discussions of that Sunday’s Mass readings, movies etc… 

355 

Offer fellowship, social opportunities especially using food after Sunday Mass. 263 

Get parishioners involved in social action/social justice outreach on Sundays after Mass or 

later in the day. 

139 

Offer good homilies and music to uplift parishioners and cause them to want to attend Mass 

on Sunday. 

133 

Promote and better communicate positive messages about attending Mass and keeping the 

Lord’s Day. 

122 

Encourage schools (especially Catholic schools) not to schedule sports activities on Sundays. 79 

Create a feeling of being sent from Sunday Mass.  Send parishioners forth from Mass with 

spiritual food, spiritual things, prayers, readings, guides to follow that can be done on Sunday 

and throughout the rest of the week to strengthen their faith. 

75 

Invite people to attend, stay in touch with them, and make them feel welcome at Sunday 

Mass when they do come.   

72 

Continue broadcasting Sunday Mass, especially for those who can’t make it to Mass.  Use 

social media to do outreach with parishioners on Sunday. 

71 

Families should attend Sunday Mass together and spend the Lord’s Day together. 65 

Schedule Saturday/Sunday Masses when it works for busy people to attend. 54 

Simply avoid unnecessary work on Sunday. 44 

Emphasize the importance of receiving the Body and Blood of Jesus in the Eucharist on 

Sundays. 

35 

Keep doors to the church open on Sunday for people to come and pray. 25 

Have the Catholic Messenger focus more on what parishioners and families can do on 

Sunday to keep the Lord’s Day. 

23 

Provide childcare and things for little children to do on Sundays, especially during Mass. 8 

Be careful canceling and dispensing with the obligation to attend Mass on Sunday as it can 

send a mixed message. 

8 

Offer the sacrament of reconciliation on Sundays. 7 

Not having medical directives as part of the church on the door.  Keep Mass open in person 

with no restrictions.   

7 

Very unhappy with priest 5 
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The following table reflects open-ended responses. Clear trends were emerging from these open-

ended responses. Those trends were grouped according to the following categories. Some 

answers fit multiple categories. The total number of the right column is 2,330.  

 

 

What is one wish/hope/dream that you have for the future of your parish? 
That programs will be in place for younger adult Catholics and families to stay in the faith 

and to pursue their faith passionately.   

449 

That the parish will be more welcoming (more than acting on the surface) and inclusive for 

both current and new members.    

268 

That the Real Presence of Christ in the Sacraments will be felt in the parish and passed onto 

the younger generations, especially through quality religious education.   

252 

That Mass attendance returns and parishes grow and are vibrant and alive, especially through 

the attracting younger Catholics to carry on the faith to future generations.   

249 

That the parish will grow in social justice and service to the poor, mentally ill, homebound, 

and those in need.   

186 

That social activities will build community within the parish, including public events. 151 

That we return to church without any restrictions and stay open, includes music. 133 

That there will be adult faith formation and learning. 93 

That heartfelt, meaningful, and timely homilies are delivered that relate to current times and 

coping with daily life.   

90 

That the relationship of parish and school will be made clearer to the benefit of growing the 

faith.   

84 

That we have enough caring and holy priests and bishops. 78 

That discussions and studies concerning mergers and closings will be resolved. 66 

That the laity will be more engaged and involved, especially the young. 62 

That the parish priests are trained in leadership, communication, caring skills, and inclusion. 60 

More unity than division, especially when it comes to politics. 42 

That the parish will be dynamic, alive, vibrant, and thriving. 32 

That live streaming Mass continues to be brought to those who cannot attend. 27 

That the parish will be financially secure. 8 
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These two tables put the answers in order of rank, or frequency, of answers selected in the survey. 

 

 

 

 

 

 

I gave my parish a rating of "10" because:  I gave my parish a rating of "0-9" because: 

Parish is welcoming 1449  Other 915 

Pastor cares about us 1193  Be more welcoming 492 

When at Mass I feel like I belong 760  Have better social activities 326 

Preaching 504  Not sure the pastor cares about us 304 

Mass prepares and send me into everyday life 460  Need better preaching 298 

Quality parish staff/volunteers 450  Don't feel "sent" from Mass 214 

Good music at Mass 297  Better communication from Parish 197 

School integrated into parish life 239  Parish finances need to be more transparent 188 

Other 199  Need better music at Mass 179 

Sacraments 171  Lack of social justice activities 174 

Multicultural 155  More adult faith formation 170 

Small group 146  More small groups 146 

Social activities 127  Need activities for single persons/families w/o children 132 

Finances 124  Better sacramental prep 132 

Adult faith formation 120  School is a drain on parish life 106 

Quality communication 117  Better programs for children/inter-generational 81 

Parish is beautiful/inviting 103  Don't feel welcome at Mass 79 

Social justice 71  Need more child care 70 

Parish is accessible 57  Parish staff/volunteers need to improve 60 

Parish is safe/secure 36  Multicultural needs 34 

Children are engaged 26  Parish facility/grounds could be more inviting 33 

Activities for single persons/families w/o children 22  Parish grounds aren't accessible 22 

Child care 8  Parish isn't safe/secure 9 
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The next two tables put the answers in the order in which they were presented as options to select in the survey. 

I gave my parish a rating of “10” because 
The parish is welcoming. I feel at home in my parish. Parish life is alive, vibrant, inviting. There is plenty to do. 1449 

Social activities help me feel connected to the parish. 127 

The parish tries to meet multilingual/multicultural needs as best as possible. Non-white / non-English speaking members of the 

parish are welcomed and included in planning. 

155 

Individuals and families are prepared well to celebrate the sacraments. 171 

Opportunities for small group faith-sharing are available. 146 

The parish provides a rich offering of adult faith-formation opportunities. 120 

The school is integrated into parish life as a whole. The parish and school work well together. (If applicable) 239 

Child care is provided when needed (at Mass and/or during other adult programs). 8 

The parish keeps single persons and families without children in mind when it offers programs and activities. 22 

The parish offers excellent programs for (grand)children. Parents and grandparents are invited to actively take part. My 

(grand)children are excited about attending. 

26 

I trust that the pastor cares about us. 1193 

Parish staff (and volunteers) minister well; they know what they are doing. 450 

Parish finances are transparent; I am confident that the money I give is being used well. Money isn’t a focus. 124 

The parish is serious about keeping the lines of communication open. 117 

When I come to Mass, I feel as if I belong and am invited to take part. 760 

The music at Mass draws me in and helps me to pray. 297 

I meet Christ in the preaching. What I hear helps me grow in and live my faith. The preaching helps me connect the scriptures to 

my life. 

504 

The Mass helps prepare me to live my faith in the world. I am sent from the Mass to serve others. 460 

Social justice and action are woven into all aspects of parish life. It is part of who we are. 71 

Parish facilities/grounds are safe and secure. The parish is serious about protecting children. 36 

Parish facilities/grounds are beautiful and inviting. There is plenty of convenient parking. 103 

Parish facilities/grounds are fully accessible. The parish is intentional about including those who are differently-abled. 57 

Other (please specify) 199 
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I gave my parish a rating of “0-9” because: 
The parish could be more welcoming and/or parish life could be more vibrant (there could be more to do). I don’t always feel at 

home. 

492 

Social activities don’t necessarily help me feel connected to the parish. Sometimes, activities focus on certain groups or cliques 

and are not very welcoming to others. 

326 

Multilingual/multicultural needs aren’t always considered. Non-white / non-English speaking members of the parish are not 

always included in planning or might even be actively marginalized. 

34 

I am not sure that individuals and families are prepared as well as they could be for the sacraments. 132 

I wish that there were (more) opportunities for small group faith-sharing. 146 

The parish could offer more when it comes to the faith formation of adults. 170 

The school is a drain on parish life and resources and/or a source of division or conflict in the parish. (If applicable) 106 

Child care isn’t usually provided, whether at Mass or during other programs for adults. 70 

Single persons and/or families without children are often overlooked when it comes to parish programs and activities. 132 

Programs for (grand)children are lacking or need improvement. Parents and grandparents aren’t actively included or invited to 

take part. My (grand)children don’t always find parish offerings to be good experiences. 

81 

I am not always sure that the pastor really cares about us. 304 

Parish staff (and volunteers) need to improve in their areas of ministry. 60 

Parish finances could be more transparent. I am not always sure that the money I give is being used as well as possible. The 

parish seems overly-concerned about income. 

188 

Communication from the parish is sometimes lacking. 197 

When I come to Mass I feel like an outsider; that the Mass is something others do and I am just supposed to watch. 79 

The music at Mass doesn’t seem to fit. It does not help me take part in the Mass or pray. 179 

The preaching does not always or often address my questions or help me live the faith. It seems disconnected from the Mass 

and/or from my life. 

298 

The connection between Mass and living the faith isn’t always clear. I don’t feel that I am sent from Mass to do anything in 

particular. 

214 

I wish that social justice and action were more a part of parish life. 174 

Parish facilities/grounds aren’t as safe and secure as they could be. I wonder if the parish takes the protection of children as 

seriously as it should. 

9 

Parish facilities/grounds need improvement. They could be more beautiful or inviting. Parking is an issue. 33 

Parish facilities/grounds are not always accessible. Some people feel excluded because they are differently-abled. 22 

Other (please specify) 915 

 


