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Catholic Mutual Group

Emergency Response Procedures

Instructions to download the Catholic Mutual Emergency Response Procedures mobile application:

1. Search for Catholic Mutual Group in the “App Store” (Apple iOS) or the “Play Store”
(Android devices).

2. Install Catholic Mutual Group Emergency Response Procedures (ERP) on your device. Accept
app permissions.

& AppStore

H:{.:_ Emergancy
.g Response

3. Open ERP app—sign-in and select language option. You will only be asked to sign in one time.
Username: cmgerp

Password: cmgsafe

Username
Password

Language

LOGIN




4. To access the best practices procedures, click the title to open the procedure.

e The Best Practice page will open for the selected category/procedure

Active Shooter
Call 911 as soon as it is safe to do so.

Provide as much of the following information as
possible:

* Number of shooters

e Location of shooters

® Physical description of shooters

® Number of victims and potential victims
® Types of weapons held by shooters

Run - Hide - Fight

1. Evacuate the Area —If you can safely leave the area, do so.
o Have an escape route and plan in mind.
o Leave your belongings behind
o Keep your hands visible.
2. Hide - If you are unable to leave the area safely, hide.
© Hide in an area out of the shooter's view. Give critical
priority to areas you can best secure.
Block entry to your hiding place.
Lock the doors, if possible.
Move objects in front of doors, if possible.
Silence cell phones.
Remain in place until released by law enforcement
officer.
3. Take Action — If unable to leave the area or hide, take action only
as a last resort
o Attempt to incapacitate the shooter.
o Act with physical aggression.
o Look for items to throw at the shooter or to use in an

Accident, Serious Injury or liness

o 0000

attack.
Bomb o b Threat | e o *As part of your Active Shooter response plan, it is recommended to first
review Take Action — Fight Back measures with local law

Buss Iricicheent ¢ Azcadant enforcement.

When law enforcement arrives, their first priority will be
containing the shooter, not helping victims. Do not stop
officers to ask for help or direction when evacuating.

5. Customize which options appear on your main “dashboard” by clicking the settings icon, then the
Edit Tabs option.
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7.

Select which best practice procedures you want to see on your main dashboard app. Click ®

If selected, the procedure will show.

Reorder your best practice procedures by dragging and dropping the selection. Click and drag |

to move.
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Accident, Serious Injury or lliness

Bomb or Bomb Threat (Code Blue)

Fire

Facility Usage / Overnight
Student Housing

Evacuation Procedures

Hostage / Intruder Situation

Student Disruptions / Civil Disturbances

Student Runaway / Abduction

Tornado / Earthquake / Natural Disasters

Exposure to Blood / Body Fluids

Active Shooter

Accidents / Medical Emergencies

8. Click the phone icon to customize the contacts within your app.

9. Basic emergency contact names have been pre-populated, but can also be customized.

. Emergency (911)

. Assistant Superintendent

‘. Sheriff's Department

. Poison Control

You can Add contacts (Click the plus icon)
Editcontacts (Click the pencil icon)

P Assistant Superintendent
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