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Migration and Refugee Services 
125 Market St., Hartford, CT 06103 
Alice Noyes, Volunteer Coordinator, 860-548-0059 x270, anoyes@ccaoh.org              1/11/12              

Catholic Charities Migration and Refugee Services provides comprehensive resettlement services to aid over 
300 refugees each year in starting a new life here in the US.  Refugees are those who have been forced to 
leave their homeland because of a well-founded fear of persecution for reasons of race, religion, nationality, 
social group, or political opinion. Currently most refugees are coming to CCMRS from Burma, Nepal, Somalia, 
Eritrea, Iraq, Liberia, and Cuba. The US Dept. of State invites these refugees to resettle in the US, and they 
are authorized to live and work here in the US. 

Our goal is to help these new immigrants become self-sufficient and successful US residents.  To that end we 
provide housing, food, clothing, English Language Training, medical assistance, acculturation services, job 
training and employment services to refugees.   There are many rewarding ways that you can help provide 
these services to these families who arrive in the US with just a suitcase or two of personal belongings. 

Ways to Help  
 

Donate: Furniture and Household Items Needed 
Please check your closets and cupboards for items on the list on page 2 that you can share. All donations 
are tax deductible. Pick up of furniture arranged by calling the number above. 

 

Volunteer: Opportunities to Suit your Schedule and Interests 
We need your help to assist with many aspects of the resettlement process, either on a one-time project 
basis or in an on-going role with one of our programs.  

 
Short- Term Group Projects 

• Full Apartment Set Up: Using a checklist provided, you enlist the help of others in your 
community, and coordinate the gathering of items to set up an apartment. Catholic Charities will 
pick up the donated items, by arrangement. Your group will unpack and arrange the items to 
create an inviting living space for the family. A caseworker will work with you on the process, and 
Catholic Charities can supply items that you cannot collect.   

• Conduct a Donation Drive: Gather your friends or motivate your organization or co-workers to 
conduct a drive for certain items that our clients need most. See a list of suggestions on p. 2. 

 
 Ongoing Positions at 125 Market St, Hartford 

Donation Organizer Citizenship Class Assistant 
English as a Second Language Classroom Assistant Employment Assistant 
Refugee Family Mentor Assistant Sewing Instructor 

 

Connect: Provide Connections to Rentals and Jobs 
Apartments Needed: Two- and three-bedroom apartments, with heat and utilities provided, are needed 
on an ongoing basis in Hartford, East Hartford, Manchester and New Britain, preferably near bus 
transportation.  Refugees receive funding from the US Dept of State which is managed through Catholic 
Charities to cover the deposit and first few months rent. Please contact us if you know of apartments for 
rent, or have contacts with landlords. 
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Jobs Needed 
Full-time or part- time jobs for all skill levels are needed. We will match your needs with our skilled 
client base, and send you appropriate referrals, free of charge.  
Contact: Jim Cole, Employment Specialist, jcole@ccoah.org, 860-548-0059 x 13 

 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
Donations Needed 

• Used items are fine. All should be clean and in good working condition 

• All donations are tax deductible 

• Pick up for furniture can be arranged by contacting 860-548-0059 x 270 
 

Food: Rice (large bags), sugar, salt, oil, tomato sauce, coffee, tea, peanut butter 
No Clothing Needed: We have no storage space for clothing 

 

Supplies for Sewing & Craft Classes: 
Portable sewing machines, fabric, quilt batting, yarn and beads. 

Furniture and Household Items  
Bedroom: 

Dressers, Bedding: clean sheets, pillowcases, blankets, comforters (No mattresses) 
Living Room: couches, love seats, upholstered chairs, coffee tables, side tables (No sofa beds) 
Kitchen:  

Tables and Chairs  
Cookware: Frying pans, saucepans, soup pots, baking pans 
Dishware: flatware, serving dishes, glasses-- mismatched items are fine 
Kitchen Utensils: sharp knives (cutlery), spatulas, large spoons, manual can openers 
Dish towels, dish pans, dish soap, scrubbers, and laundry detergent 
Microwaves, rice cookers 

Bathroom:  
Towels, wash cloths, rugs, shower curtain w/ rings 
Disposables: soap, shampoo, deodorant, toothpaste, toothbrushes, shaving cream, shavers, feminine 
hygiene items, baby diapers 

Cleaning Supplies:  
Waste baskets, mops, brooms, bathroom/kitchen cleanser, sponges or cleaning rags, paper towels, 
trash bags 

School/ Office supplies:  
Paper, pens, pencils, pocket calendars, small notebooks 

Miscellaneous:  
Backpacks for shopping or school, strollers, bicycles 
Extension cords, flash lights, light bulbs, reading glasses, First Aid Kits 
Curtains, drapes, curtain rods, curtain rod hardware 

 

Ideas for Donation Drives:  
 Personal Organization Drive: pocket calendars, small note books, wallets, clocks, backpacks, maps 

of Hartford, CT Transit Maps  
 Hygiene Items Drive:  make up packets of items for individuals and put in a zip lock bag- Items 

needed are: a washcloth, soap, toothbrush, toothpaste, shampoo, shaver, shaving cream, comb, 
deodorant  (clean, used washcloths are fine)  

 Keep the House Clean Drive: dish soap, bathroom/kitchen cleaner, sponges or cleaning rags, laundry 
detergent, waste basket, mop or broom, trash bags 

 Kitchen Necessities Drive: Each family needs: a sauce pan, frying pan, soup pot, kitchen utensils 
(spatula, wooden spoon, knife, serving utensils, and can opener), mixing and serving bowls.   

 Make a Cozy Bed for a Refugee Drive: sheets, pillowcases, blankets, comforters - package by size 
into sets of: 1 top sheet, 1 fitted sheet, 1 pillowcase, 2 blankets, or 1 blanket + 1 comforter, 1 pillow 

 Handy Household Supplies Drive: flashlights, light bulbs, basic office supplies, tool kit, sewing kit, 
reading glasses 

 


