
 

1 
 

STEP 1: CREATE AN ACCOUNT WITH THE ARIZONA DEPARTMENT OF PUBLIC SAFETY (AZ DPS) 

To create an account with the Arizona Department of Public Safety, please follow the instructions below: 

1. Visit https://psp.azdps.gov/ 

2. If you have previous login credentials with the Arizona Department of Public Safety, click on LOGIN and skip to Step 

10 (page 4) on this instruction guide for the Arizona Department of Public Safety (AZ DPS) 

If you have NOT created an account with the Arizona Department of Public Safety, click on SIGN UP proceed to Step 3 

on this instruction guide for the Arizona Department of Public Safety (AZ DPS) 

 

 

3. Choose BACKGROUND CHECK tile 

 

4. Select YES 

 

5. Select INDIVIDUAL 

 

https://psp.azdps.gov/
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6. Complete the PROFILE INFORMATION and click CONTINUE 
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7. Complete the ADDRESS Information and click CONTINUE 

 

8. Complete SECURITY QUESTIONS and click CREATE ACCOUNT 

9. Select SERVICES 
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10. Choose BACKGROUND CHECK tile 

 

11. Enter the Diocese of Tucson FIELDPRINT CODE: STA-136.S 

 

12. Complete agency information, applicant information, signature, and review 

 
13. Upon completing the application, you will review your order to proceed with the DPS fingerprinting process. Please 

ensure that you choose SUBMIT & PAY. There will be a fee and will be required to be paid through the Arizona DPS 

Portal 
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14. Read the ORDER ACKNOWLEDGMENT, check the boxes to affirm, and click CONTINUE TO PAY 

 

15. Complete the CHECKOUT PAYMENT INFORMATION and click CONTINUE 

 

16. Review the BILLING INFORMATION and ORDER INFORMATION. If all is correct, click AUTHORIZE. A message will 

appear on the screen that states “Your request is being processed”
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17. You will receive a follow-up email from do_not_reply_psp@azdps.gov to log back into the Arizona Department of 

Public Services Portal to view the  instructions on how to proceed with the digital fingerprinting process through 

FieldPrint (https://schedule2.fieldprint.com) 

 

18. Once you log into the AZ DPS Public Services Portal, click on the  icon to view your messages 

 

19. Complete OPTION 1: ELECTRONIC FINGERPRINTING. You will need the REFERENCE/APPLICATION NUMBER that the 
Arizona Department of Public Safety provides in the message you receive (i.e., A000123456) in order to proceed 
with the registration process with FieldPrint to schedule an appointment for digital fingerprinting 
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