[image: ]
[bookmark: _ork3bicecp2g]FAQs
· Do I need a will?
Having a will is important, and can be a great way to support the people and causes you love. It ensures that your wishes are known, saving your loved ones the stress and cost of intestate probate proceedings, and letting you (and not the government) decide where your property goes.
· How much does creating a will using FreeWill cost?
Creating a Will using FreeWill costs nothing. We provide a top-quality product at no cost to make planning as easy as possible.
· How do I create my will using FreeWill?
FreeWill provides a simple, intuitive and efficient way of creating wills. Start by answering simple questions about you and your wishes. At the end of those questions, you will receive a PDF document to download and print. This PDF document will include an instructions page which will guide you through signing and witnessing your document to make your will official.
· Is a will from FreeWill legally valid?
Yes. As soon as you print out your will, and sign it in front of two witnesses, it is a valid legal document. If you live in Louisiana, you will need to sign your will with two witnesses in the presence of a notary public.
· Who makes a good witness?
Your two witnesses should be 18 or older, be of sound mind, and cannot be named in the will.
· What should I do with my will once I sign it?
Be sure to leave it in a safe, secure place, and make sure the person you’ve chosen as your executor knows exactly where it is.



· I already have a will. Can I use FreeWill to update it?
Yes, you can! To do so, simply create and execute a new will using FreeWill, and destroy the earlier version.
· Is an online will for everyone?
If you have a particularly large or complicated estate, you may want to have your will drafted by an attorney instead.
We can still help! At the end of your will-making process, we’ll also provide a set of documented wishes to bring to an attorney that may speed up the process. We also have resources to help you locate a qualified local attorney.
· What is a living will and how do I make one?
A living will, also known as an advance healthcare directive (or advance directive), is a legal document that states your medical wishes if you become unable to communicate or decide them for yourself. A living will is not the same as a last will and testament (more commonly referred to simply as ‘will’).
· What happens if I want to change my will from FreeWill?
We are glad you asked! It is easy to make an account if you want to come back to your will at any time, edit it, and generate a new one. Just make sure to print out your updated will and sign it in front of two witnesses.
· Can I use FreeWill if I live outside of the United States?
It depends on where your property is located. FreeWill currently creates wills that are valid for the disposition of property located in the fifty states and DC. So, even if you live abroad, you can use FreeWill to direct the distribution of assets you have that are located within a U.S. state or DC. However, any property of yours that is located abroad will have to be addressed in a separate will that is valid for the region in which that property is located. You should consider consulting with a local lawyer to find out more.
· What do people say about FreeWill?
98% of people who use FreeWill recommend us to a friend. Find reviews on Trustpilot and BBB.
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