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Dear Friends in Christ,  

 It is my pleasure to present to you the 2019 Catholic Charities Diocese of Paterson Annual Report.  

 This document highlights the achievements of our Catholic Charities agencies and programs. The services 
outlined in the Annual Report are the result of the dedication and talent of our agency leaders, staff and volunteers, as 
well as the moral and financial support of Catholic Charities donors.  

 Those of us who are part of the Paterson Diocese will read this report with genuine pride for what Catholic 
Charities does. Knowing so many of our friends, neighbors and fellow parishioners have contributed to the Catholic 
Charities success story is a source of great encouragement.  

 It is my hope others will read it as a source of inspiration to participate in the work of Christ among his beloved 
poor.  

 It is a personal joy to be able to so wholeheartedly salute Catholic Charities Diocese of Paterson for all its fine 
work on behalf of the poor and disadvantaged among us, and for being in the forefront of putting into practice Catholic 
Social teaching principles in the community.  

 Congratulations, Catholic Charities. I salute you.  

    Sincerely yours in Christ, 

 

 
    Most Reverend Arthur J. Serratelli, S.T.D., S.S.L., D.D.  
    Bishop of Paterson  
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Catholic Charities, Diocese of Paterson 
Board of Trustees  
Faithful Leadership 

 
In November of 2017, a new single Board of Directors replaced the existing Department for Persons with Disabilities, 
Straight and Narrow and Catholic Family and Community Services Boards. The board members applied for the new      
positions, and were appointed from Diocesan Leadership and the existing Catholic Charities Boards.  

Catholic Charities, Diocese of Paterson 2019 Board Members  

President:  
Msgr. Herbert Tillyer  

Vice President:  
Dennis Murray  

Treasurer:  
Sole Anselmi  
Secretary:  

Katherine Lordi 
 

Trustees:  
Paul Wittekind  

Michael Calabrese  
Dr. Anthony Caggiano  

Dr. Michelle Baron-Romans  
Edward Madzy 

Ivannia Vega-McTighe  
Julie Tatti  

Timothy Potter 
Father Edward Reading 

John Sullivan 
Thomas Barrett 

 
The Catholic Charities Board of Trustees operates under applicable laws of the State of New Jersey in order to assure 
that the operation of the Department for Persons with Disabilities, Straight and Narrow and Catholic Family and          
Community Services is done so with integrity and high ethical standards.  
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Catholic Charities, USA 
Working to Reduce Poverty in America for Over 100 Years 

 
Catholic Charities, Diocese of Paterson is a proud member agency of     
Catholic Charities USA. Catholic Charities USA was founded over a century 
ago by men and women who believed that the collective efforts of the church 
to faithfully serve people in need could change the course of poverty in our 
nation.  Catholic Charities USA’s members —more than 1,700 local Catholic 
Charities agencies and institutions nationwide (including Catholic Charities, 
Paterson) —provide help and create hope for more than 10 million people a 
year regardless of religious, social, or economic backgrounds. We are      
appreciative of the continued support of Catholic Charities USA and will    
continue to work collaboratively with them to assist, advocate for and       
improve the lives of the most vulnerable among us.  

 

Catholic Charities USA Vision  
As Catholic Charities,  
we labor in the streets  

inviting and serving those who have been left out  
to know and experience the tremendous and  

abundant love of God  
through Jesus Christ.  
We commit ourselves  

to break down walls of division  
that keep sisters and brothers separated from one another,  

excluded, or rendered disposable by our society.  
With joy, we resolve to build bridges of  

hope, mercy and justice  
toward the creation of a culture of communal care  

responsive to the cries  
of those who are poor.  

 
LEADERSHIP 
Catholic Charities USA’s leaders are responsible for engaging and inspiring team members, who are focused on supporting 
their national member networks they collectively help those in need. 
 
Sister Donna Markham OP, PhD 
President & CEO 
 
Brian Corbin 
Executive Vice President, Member Services 
 
Sean Roddy 
Chief Financial Officer 
 
Patricia Cole 
Vice President, Communications 
 

Keith Styles 
Executive Vice President, COO & General Counsel 
 
Anthony Sciacca 
Chief Development Officer 
 
Jean Beil 
Senior Vice President, Program & Services 
 
Anthony J. Granado 
Vice President of Government Relations 
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Dear Friends,  

Another year has come and gone and I am proud to present this report outlining the accomplishments of Catholic       
Charities, Diocese of Paterson.  

This past year was filled with both challenging times and triumph. In August, Straight and Narrow experienced the largest 
single-day catastrophe in the history of our organization.  A 5-alarm fire tore through our 410 building in Paterson.  This 
fire destroyed our Halfway House, several outpatient counseling rooms, and a large area where we stored donated items. 
Miraculously, no one was injured, and we were able to continue all of our services for those in recovery.  I applaud the 
efforts of the first responders and our staff on that day—they truly saved lives.   

We are assisting more people than ever before in our history, most notably out of our food pantries and emergency      
support programs. In 2019, we saw a 17% increase in the amount of food we gave out from 2018 and a 27% increase in 
the food we gave out from 2017.  We will continue to be prepared to answer the call of those most in need.  

While the need for our important services increase, we continue to provide a high level of care for those we have always 
served.  The Department for Persons with Disabilities (DPD) is the largest Catholic organization helping individuals with 
intellectual and developmental disabilities in the country.  Helping over 300 people and their families, DPD is assisting 
more people than ever before in it’s 54 year history.  

With the generous support of you – Bishop Serratelli and the Chancery of the Diocese of Paterson, our board members, 
donors, volunteers, advocates, and supporters – Catholic Charities, Diocese of Paterson continues to move with our     
community to grow our impact when needed. As we embark on this new year, we ask that you join us in our effort to help 
those in need. We invite you to bring your thoughts, desire to serve the less fortunate, and passion, to collaborate with us 
to better serve our communities.  

Sincerely, 

 
 

Scott Milliken, MPA 
Catholic Charities, Diocese of Paterson 
Chief Executive Officer 
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Catholic Charities, Diocese of Paterson 
Key Facts 

• Catholic Charities, Diocese of Paterson has a rich history, which we honor each day. We were established in 1938 and 
have always met the varied social needs of our community. Straight and Narrow is the longest running nonprofit     
treatment facility in the United States, established in 1954 by Monsignor William Wall. The Department for Persons 
with Disabilities is one of the longest running provider agencies for people with intellectual and developmental          
disabilities in the United States, established in 1965 by Monsignor Jack Wehrlen.   

• Catholic Social Teaching is at the core of all we do. Each of our agencies have Pastoral Care Programs that help the 
individuals who they serve grow spiritually.  

• Catholic Charities strives for excellence. Many of our programs are COA (Council on Accreditation) or CARF 
(Commission on Accreditation of Rehabilitation Facilities) accredited.  

• Catholic Charities, Diocese of Paterson is the largest Catholic Charities organization in New Jersey and one of the 
largest in the entire country, operating over 40 programs and assisting thousands of people each week.  

• Each year Catholic Charities provides food pantry assistance, case management, emergency assistance or shelter to 
over 20,000 people in the three counties we serve.  

• Catholic Charities three food pantries distribute over 1.25 million pounds of food, 60 percent of which is contributed by 
parishes and private donors. The amount of food we have given out at these pantries has increased each of the last 3 
years.  

• To assist needy young families, Catholic Charities helps over 5,000 children annually in preschool programs, child   
nutrition summer programs and after school activities.  

• Catholic Charities receives over 30,000 hours of service annually from volunteers.  

• Catholic Charities, Department for Persons with Disabilities is the largest Catholic organization helping individuals with 
intellectual and developmental disabilities in the nation, assisting over 300 people each day.   

• Catholic Charities, Straight and Narrow, is the largest nonprofit drug and alcohol treatment center in the entire country, 
helping over 1,200 people in recovery each day.  

• Straight and Narrow’s clients come from all over the state, from all walks of life and all income groups. Young mothers 
are often able to house their infant children with them in the sleeping quarters.  
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Straight and Narrow 
Providing Help and Creating Hope for Those in Recovery  

 
Straight & Narrow, Inc. has developed treatment and prevention programs 
in response to emerging and systemic needs of the community ever since 
its inception in 1954.  At the core of Straight & Narrow’s response to each 
of these needs is the commitment to the Catholic Charities mission of “…
providing help – creating hope…”  Through this commitment, Straight & 
Narrow has established a host of programs that provide individuals,       
families and the community with the knowledge, skills and support needed 
to create positive, lasting change.  In keeping with its mission statement, 
Straight and Narrow (S&N) develops and delivers quality integrated and 
comprehensive specialized health care, education and prevention services 
to our community.  Our experienced and highly qualified professional staff 
provide innovative and compassionate services to individuals struggling 
with substance use and co-occurring disorders, promote healthy cognitive 
development and education for children, and encourage family participation 
and support ensuring a holistic approach to all of our services.  Our 
strength lies in our ability to adapt to change as care delivery and community human services needs require. As a community      
services provider, we remain attentive to the health and well-being of those we serve through education, outreach, and various    
progressive practices. Straight and Narrow is committed to improving the physical, emotional, spiritual and cognitive development of 
the community served. We strive to provide leadership through practice, education and research; affiliating with other institutions, 
and offering whenever possible, technologically advanced services. 
 
Straight & Narrow has become one of the oldest and largest organizations of its kind in the country.  Providing a comprehensive 
continuum of treatment services separates us from others alike. Today, Straight & Narrow provides adult long-term residential drug 
treatment for men and women, women with children, halfway house treatment for Drug Court men, medication assisted and        
outpatient treatment services, detoxification services for men and women and specific programs for women of childbearing age, 
pregnant women, women with children, clients referred from the criminal justice system, and those with co-occurring disorders.  
Straight & Narrow’s community based services include permanent supportive housing for individuals with specialized medical      
conditions, an Intoxicated Drivers Resource program, Family Success Center, and two Daycare centers.  
 
At S&N we believe that holistic treatment is the catalyst for change.  Straight and Narrow is committed to improving the physical, 
emotional, spiritual and cognitive development of each individual served. We strive to assist the client’s in reaching their goals of 
recovery.  We are there to provide support and compassion to help the client’s face and overcome their many underlying obstacles 
and challenges.  
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Medication Assisted Treatment (MAT) 
At the Monsignor Wall Center  

 
Straight and Narrow’s Medication Assisted Treatment program, the Monsignor Wall Center, 
named after the agency’s founder, began in 1971, its current location in on the grounds of the 
Bergen New Bridge Medical Center in Paramus, N.J.  
 
During 2019, the Straight and Narrow team along with treatment provides across the state 
have worked tirelessly to combat the opiate crisis facing our nation. Straight and Narrow     
operates its treatment services on the front line of the epidemic. Providing treatment to those 
in need at every level of care and social economic status.  
 
Under the direction of our Medical Director, Dr. Rambaran, Straight & Narrow has expanded 
the use of medication assistant treatment within our programs.  Systems have been           
implemented to ensure that services are expedited and offered at time of admission to       
promote successful completions and decrease urges and cravings while in treatment to      
ensure that clients can focus on their goal of obtaining recovery. Medication Assisted       
Treatment services have been expanded within our residential treatment programs and      
halfway house program.  Medications include the use FDA approved medications,            
methadone, suboxone, vivitrol and subxone.  

 
Medication Assisted Treatment is defined by U.S. Department of Health and Human Services, Substance Abuse and Mental Health 
Services Administration and the Center for Substance Abuse Treatment as: Any treatment for opioid addiction that includes a     
medication (e.g., methadone, buprenorphine, naltrexone) approved by the U.S. Food and Drug Administration for opioid addiction 
detoxification or maintenance treatment. As a state guideline, our MAT program prioritizes pregnant women with Substance Use 
Disorder and Co-Occurring Disorders (Mental Health and Substance use disorders). 
 
The Vivitrol Injection was launched as part of S&N MAT Program in October, 2017 as part of our Opt-In assessment for Residential, 
Halfway House and Outpatient clients.   
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Monsignor Wall takes an active role in prioritizing pregnant women with Substance Use Disorder and Co-Occurring Disorders and in 
2019, we admitted 28 pregnant women to our methadone program. 10 went into full term, with 5 babies born with neonatal             
abstinence syndrome and treated successfully with medications in the neonatal unit at St. Joseph’s Medical Center. 4 sadly          
miscarried, 8 were discharged prior to delivery, and the remaining 6 will be expecting soon. We work closely with these women after 
their babies are born to assure that they, their families and their newborn children are receiving the support that they need.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
During the year 2019 the medical team continued their efforts in working collaboratively between all other departments. 
 
Below Methadone chart shows comparison from January, mid of April, and November-December 2019 the rate at which we have 
increased on the number of clients receiving Methadone. 
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Drug and Alcohol Treatment Services 

A Full Continuum of Support for Those in Recovery 
 
Straight & Narrow’s Admission Department is designed to be a 
non-judgmental first line of contact for individuals seeking        
treatment for substance use disorders. Individuals are screened 
and assessed for admission eligibility to Straight & Narrow       
according to specific criteria and guidelines, in compliance with 
DMHAS guidelines and agency licensure.  
 
Our Central Intake office provides access to the following          
programs/levels of care:  
 

• (3.7WM) Detoxification 
• (3.7) Short-term Inpatient 
• (3.5) Long-term Inpatient 
• (3.1) Halfway House 
• (2.1) Intensive Outpatient 
• (1) Outpatient 
 
During the year of 2019 the Admissions Department successfully 
concentrated efforts in outreach and upholding the vision and    
mission of Catholic Charities, Straight and Narrow. The             
Admissions Department goal has been to provide help and hope to those whom we are privileged to serve. The Admissions          
Department has connected with community partners’ local and statewide, in order to maximize the delivery of services provided by 
Catholic Charities, Straight and Narrow.  
 

TOTAL ADMISSIONS IN 2019: 2,464 
 
 
 

 

LEVEL OF CARE NUMBER OF ADMISSIONS 

Detox 1,157 

Long-term Treatment 704 

Halfway House 119 

Outpatient 121 

Intensive outpatient 164 

Methadone 199 
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Residential Data 
Please see residential data collected throughout the year below 
 
This graph shows the percentage of successful completions for the year of 2019 across all residential programs.  Alpha I had a      
successful rate of 24 percent. Mommy and Me program (A3) and Men’s residential LT were in the 50 percentile, Alpha II was in the 
40 percentile and Halfway House  and Men’s ST were in the 60 percentile. Detox had a successful rate of 70%! 
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Residential Treatment Services at Straight and Narrow 
Detox, Short-term, Long-term, and Halfway House 

 
Medically Monitored Inpatient Withdrawal Management Level 3.7WM (Detox)- organized service delivered by medical and     
nursing professionals, which provides 24-hr medically supervised evaluation to consumers whose withdrawal signs and symptoms 
are sufficient severe to require 24-hour medical monitoring. 
 
Short-term level 111.7 Medically Monitored High Intensity Inpatient- highly structured environment designed to address specific 
addiction and living skills problems for consumers who are deemed amenable to intervention through short-term residential        
treatment. 
 
Long-term level 111.5 Clinically Managed High- intensity Residential Treatment- provides structured recovery environment designed 
to address addiction and living skills problems for consumers with substance use diagnosis. 
 
Halfway House level 111.1 Halfway House Substance Use Disorder Treatment is provided in a licensed residential facility which 
provides room, board, and services designed to apply recovery skills, prevent relapse, improve emotional functioning, promote      
personal responsibility and reintegrate the individual into work, education and family life. 
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Residential Life 
Guiding Individuals Along a Path of Recovery 

 

The Residential Life (RL) staff in conjunction with the Clinical/Treatment staff 
play a major role in the day-to-day program functioning. Residential Life 
works with the clinical team and worksite supervisors’ regarding assignment 
to worksites based upon the results of the worksite bi-monthly meetings. 
They participate in the multi-disciplinary treatment/clinical meetings and    
treatment interventions. The team also arranges telephone coverage for    
incoming agency calls, sort and distribution of mail for all clients’ as well as 
agency staff, coordinating recreational and leisure activities, monitoring family 
visitations, and lastly monitoring of the same sex urine drug screens. 
 
The primary responsibility of the Residential Life staff is to maintain high    
visibility, provide direct supervision, monitor, support, and redirect the        
residents who do not comply with the program rules and structure. The    
method of discipline is using the practice of training people to abide by rules and/or a code of behavior by utilizing corrective action 
methods which needs to be within our structure of the rehabilitation therapeutic process. The goal is to provide an understanding of 
their misbehavior while offering an alternative behavior whenever possible; and the concept of the resident responsibility and choice 
being central to the process. 

Intoxicated Driver Resource Center (IDRC) 
Building a Brighter Tomorrow  

 

The Educational Assessment Center is located in Passaic for first offenders and   multiple offenders convicted of a DUI offense.  The 
IDRC detains (12/48-hour clients), educates and screens all DUI offenders; which are governed by Chapter 162 regulations and Law 
39:4-50.  The IDRC is also a Resource Center for any person in need of finding a referral source. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The IDRC team has continued to use Survey Monkey to capture customer satisfaction data from handwritten surveys to electronic 
files, which have provided insights into areas of improvement as well as recognizing an area for which we can be proud. There were 
no negative responses at all in nearly 700 responses. The curriculum, revised last year by the State of NJ, has been well received by 
our clients.   

Discharges and Completion Rate 

   

12 Hour Class Stats 

 

 Scheduled Attended ASI Referred No Show 

2017 1,443 781 493 254 662 

2018 1,314 699 295 349 615 

2019 1,237 672 256 282 565 
  48 Hour Class Stats 

 

2017 3,972 1,565 29 1,488 2,407 

2018 3,809 1,481 11 1,441 2,328 

2019 3,321 1,337 28 1,192 1,984 
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Straight and Narrow 
Family Success Center  

A One-Stop Community Center  
 
A one-stop community center providing services to          
individuals and families of Paterson and surrounding      
communities. 
 
In 2019, the FSC provided services to over 1,200 families of 
which 562 were new to the center.  The FSC assisted these 
families with obtaining services such as: linkages to other 
resources throughout Passaic County, parenting classes in 
English and Spanish, ongoing parent support groups       
offering informative workshops on various topics like health, 
nutrition, economic self-sufficiency and life skills; large     
holiday celebrations and monthly parent-child activities.  In          
collaboration with the Paterson Governor Towers and     
Catholic Charities, CFCS, the FSC also continued its works 
in strengthening the older, active adult population of       
Paterson by providing monthly interactive workshops and 
activities creating opportunities for social connections.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
In April 2019, the Family Success Center hosted our annual Strengthening Families event titled “Pinwheels for Prevention”.  During 
this event, participants were able to participate in a Child Abuse Prevention workshop (facilitated by the Division of Child Protection 
and Permanency) as well as participate in various activities such as arts & crafts, raffles, and face painting. We are happy to report 
that over 40 adults and 76 children participated in this wonderful event.  
 
Also, throughout the year, we received support via donations from not only individual donors, but from local schools, and             
corporations for such items as clothing, personal care items, school supplies, toys, coats, baby items, educational magazines, 
among others which provided much needed resources to the families of this community.  
 
Through a Prevention Programs grant, we hosted 5 cycles of a 10 week parenting class program in which parents from Passaic 
County participated.  Sixteen parents successfully completed our Parenting program.  The curriculum gave parents an opportunity 
to learn and practice new skills in an environment that was healthy and supportive for them and their children.  
 
Lastly, we are happy to report that during the Annual Holiday Toy Giveaway we were able to assist over 186 parents and provided 
toys to 603 children from this community! 
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Straight and Narrow 
Apartments 1 and 2 

Helping Combat the Supportive Housing Crisis  
 
 
 
 
 
 
 
 
 
 
 
 
 

Catholic Charities, Diocese of Paterson recognizes the immense need for supportive housing. In February 2000, Straight & Narrow 
opened a 23-unit independent living apartment facility for low-income individuals with special medical needs. In May of 2003, Straight & 
Narrow celebrated the opening of a second facility, a new, 50-unit apartment complex for homeless men and women who have special 
medical needs. The apartments include one-room efficiencies and two-room units designed to accommodate individuals with disabilities. 
Eachapartment offers a private bathroom, two-burner stove, refrigerator and sink. Live-in staff and security are present 24 hours a day. 
The Straight & Narrow Apartments offer residents access to on-site counseling and support groups, financial counseling, medical      
support, recreational activities and linkages to other related services and support systems. Group social and recreational activities are 
held in the multi-purpose room of each apartment complex.  
 

Our affordable housing crisis needs immediate action, say all 5 directors of N.J.'s Catholic Charities 
By: Scott Milliken, Catholic Charities Paterson CEO and the Catholic Charities’ Directors from throughout New Jersey 

First Appeared in the NJ Star Ledger, July 17, 2019 
 

Mull for a minute New Jersey’s nickname, the Garden State. It suggests bounty and security. And indeed, New Jersey regularly ranks near the top of 
the richest states in the country. 
 

Yet poverty is pervasive in New Jersey. One in 10 New Jerseyans lives below the federal poverty line, and more than 40 percent of New Jersey 
households are considered “the working poor,” a 2018 United Way study found. 
 

At the same time, housing costs are soaring. New Jersey is the sixth most expensive state for renters, with rental costs jumping 16 percent since 
2001. A family must earn at least $28.86 an hour to afford a small two-bedroom home, far more than the state’s $10 minimum hourly wage. A fifth of 
New Jerseyans forks out more than half their income for rent, an imbalance that sinks them even deeper into poverty. 
 

What does that mean for the state’s lowest earners? For too many, it means not having a safe, stable, affordable home. More than 9,400 people in 
New Jersey are homeless, living on the street or in shelters, staying in cars or motels, or counting on the kindness of friends for a place to sleep each 
night. 
 

For others, it means being forced to make impossible decisions on a daily basis: Should they pay the rent – or buy groceries for dinner? Should they 
spend money to keep the heat and lights on – or to go to the doctor? 
 

For children, these hardships can echo into adulthood. Homelessness, housing insecurity, and poverty are considered “adverse childhood              
experiences.” These experiences during their formative years can become “biologically embedded” and cause lifelong physical and mental health 
problems. 
 

New Jersey’s severe shortage of affordable housing is an entrenched crisis impacting thousands of families from all corners of the state. The gap 
between rents and incomes has become an increasingly unbreachable chasm, and federal housing assistance hasn’t kept pace with the growing 
ranks of people in need. 
 

New Jersey’s five Catholic Charities in the dioceses of Trenton, Camden, Newark, Paterson, and Metuchen are on the front lines in the fight to end 
homelessness and housing insecurity. We offer specialized services to help move people into stable, affordable homes through programs like Rapid 
Rehousing, Keeping Families Together, and Supportive Housing. We also offer services to help people recover from countless other crises, including 
addiction, mental illness, unemployment, and natural disasters. 
 

After more than a century of doing this work, we know that a stable home is the foundation for self-sufficiency. Without it, a person in crisis can’t      
concentrate on the hard work recovery – from any hardship or challenge – requires. Without it, they can’t move forward. 
 

Effective solutions to reducing homelessness and housing insecurity exist. But too often, lawmakers fail to recognize this as a national emergency and 
provide the resources needed to empower all communities to put these solutions into practice. 
 

This work cannot be done by housing advocates alone. Lawmakers must step up. And we urge the public to demand that their elected leaders fund 
affordable housing development and support policies that will make our communities stronger and healthier by ensuring housing for all. 
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Straight and Narrow 
Early Childhood Learning Centers 

La Vida II and III 
 
La Vida Centers: Straight & Narrow’s two early childhood education and learning centers provide quality childcare to the children 
of Paterson’s low-income families. La Vida Too, located at 116 Jackson Street in Paterson, is an Abbott preschool for three and 
four- year-old children. La Vida 3 is located on Carol St in Paterson. 
 
The childcare programs emphasize school readiness, parent involvement and the achievement of early childhood developmental 
tasks. These objectives are implemented in a full-day program with a curriculum that includes age-appropriate educational, social 
and recreational activities. Straight & Narrow’s child care centers are open five days a week from 6:30 AM to 5:30 PM to            
accommodate those parents who have multiple responsibilities and/or work long hours. 
 
La Vida Child Care II 
 
Throughout 2019 school year La Vida Childcare Center Too         
provided high-quality education and a nurturing environment for our 
three and four year old children. Our preschool is intentionally     
designed to facilitate effective learning at this critical time of         
development.  We are proud to say that this first half of the school 
year our expert teachers have worked hard to integrate skill        
development in the emergent themes and play. The children play, 
explore, and create as they   discover how things work, answers to 
their questions, and ways of communicating their thinking and      
designs to others, which often include words and numbers.         
Reflecting back on this past year has given our team  an opportunity 
to be thankful for everything that we at La Vida has accomplished. 
Below are some of the highlights from this school year. 
 
2019 Highlights 
 
Curriculum and Instruction: 
• Teachers have been actively working on their themes and collecting data for their assessments.  
 
• Liberty Science Center visited the center and provided the children with hands on activities. Children had the opportunity to 

bring out the scientist in them in Pumpkin Circle and The Skeleton Inside Me. 
 
Strengthening Relationships with our Families:  
• La Vida Too worked to deepen our relationship with our parents, encouraging them as their primary teachers of their children. 
 
• Abriendo Puerta/Opening Doors: This is a 10 session structured program that focuses on issues such as positive discipline 

practices, children’s language development and parents’ role in the process of their children's education.  
 
• As a community both families and school contributed towards a coat drive which proved to be successful. 45 families benefited 

from their contribution. 
 
• Santa Claus paid his annual visit to our children. Children excitedly waited for his arrival to each and every classroom. Gifts 

were given to the children from donations. 
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La Vida Child Care III  
It is the mission of La Vida III to ensure high student outcomes. In La Vida III, we demonstrate this mission by establishing a culture of 
learning with high expectations for both staff and students. 
 
2019 Highlights 
 
• 135 four-year old students graduated from La Vida III in June 

2019.  Families attended performances that showcased     
students singing their favorite graduation songs.  Each child    
received a certificate of achievement.   

 
• La Vida III is hosting the Student Externship Program with 

Passaic County Technical Institute. The program is            
specifically designed to enhance the professional growth and 
development of the Senior CDA (Child Associate Degree) 
candidates currently attending high school. Students          
participate three days per week for two hours for the entire 
school year. The opportunity to obtain hands-on experience 
with such a diverse staff and group of children is of great    
value to those students seeking their certification in early   
education. The program has been a success with the students 
and our teachers.  

 
• Straight and Narrow Client Volunteers: We had a consistent group of young men help restore the building during August.  They 

were consistent, hardworking, and respectful.  They made a big difference in the quality of our environment and provided an    
opportunity for them to learn new skills.  We look forward to continuing the program in the future.   

 
• Hillside High School students created a very special day for our La Vida III students.  A group of talented young men and women, 

dressed as Santa helpers brought presents and engaged our students with stories and songs. Our children loved them, and I was 
made to feel that our collective future is bright when such talented young people choose to make a difference.   

 
• With guidance and facilitation from the Family Success Center, La Vida III completed the parent program, “The Incredible Years”. 

The Incredible Years, an award-winning and evidence-based program has been shown to reduce childhood conduct problems 
and strengthen social emotional learning, self-regulation and problem-solving skills. Ms. Berenice Lopez of the Family Success 
Center was the lead facilitator and Ms. Margarita Jimeno of La Vida III assisted. The workshops lasted ten sessions. Participating 
parents were very delighted with the information and support. 

 
• La Vida III created a STEM room (STEM fields are science, technology, 
engineering, and mathematics) for teachers to use with students.  The     
materials include hollow blocks, unit blocks, building materials, wood      
working materials and tools, etc., plus writing materials to plan and record 
their constructions. 
 
• At La Vida III we use the project based approached, also known as 
Studies, to structure learning.  The study approach is a method of integrating 
content learning through children’s in-depth investigation of a meaningful 
topic. Children raise questions about the topic and find answers to their 
questions.  Children’s interests and potential interests are a major reason for 
selecting a topic.  Studies throughout 2019  include: Music, Building, Roads, 
Pets, Clothing, and Trees to name a few 
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 Catholic Family & Community Services (CFCS) 
Helping Those Most in Need For Over 80 Years 

 
CFCS is a multi-social service agency located                  
predominantly in the heart of Paterson, NJ, with satellite 
locations in Dover and Franklin, NJ. CFCS lives its mission 
of serving the needy and vulnerable in our community by 
meeting some of the most basic human needs of food,     
shelter, and clothing, and serving some of the most         
vulnerable in our communities throughout their age        
spectrum. CFCS often stands in the gap between           
government funding and our clients’ hopelessness, hunger, 
or homelessness. 
 
With the support of 205 paid staff, 1,638 volunteers, 50 
grants and contracts, generous donations from 26 parishes 
and over 1,000 citizens throughout the diocese, and an 
overall operating budget of over $17.2 million, CFCS       provided services to 26,000 unduplicated people in 2019. Throughout the 
last several years, funding has been stagnant, and yet we have increased the number of people we serve by 13% and decreased 
our workforce by 16%.  Every day, CFCS does “much more with much less." 
 
CFCS accredited by the Council on Accreditation and organized into three departments, including Children & Youth Services; 
Adult, Family & Community Services; and Senior and Veteran Services. 
 
Those We Serve  

 
 
 
 
 
 
 
 
 
 
 
 

 

Services Provided 
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Children & Youth Services 
Guiding Children of All Ages 

 
There are three departments within the Children & Youth Service line: Early Childhood Education, Youth at Risk, and Early        
Childhood Assessment and Intervention. In total, CFCS provided services to over 8,000 youth and their families in 2019. 

 
Early Childhood Intervention 

The Early Childhood Intervention Department provided services to nearly 7,500 children and their families in 2019.  The primary 
purpose of this department is to provide services in early childhood assessment and intervention funded through the New Jersey 
Early Intervention Services (NJEIS). This state-funded program provides services for infants and toddlers, birth to age three, with 
developmental delays or disabilities and their families. There are three components of Early Childhood Assessment & Intervention at 
CFCS that work collaboratively to meet the needs of children and families referred for service. 
 

Targeted Evaluation Team (TET) 
The Targeted Evaluation Team (TET) is the first responder following a family's request for services. TET evaluators include Speech/
Language Pathologists, Physical Therapists, Occupational Therapists, and Special Educators. The evaluators work in teams to    
perform Initial Evaluations to determine a child's eligibility for Early Intervention Services. The TET works closely with CFCS's own 
Service Coordination Unit and serves families in Passaic, Bergen, and Essex County. CFCS’s Targeted Evaluation Team served 
over 4,688 children and their families with over 9,300 individual service events in 2019. 

 
Service Coordination Unit 

The Service Coordination Unit works with TET evaluators, families, and practitioners to create an individualized family service plan 
and then coordinates service providers to fulfill this plan. Also, service coordinators conduct regular reviews to assure that service 
plan goals met and to support families in transitioning their children to the public education system. This unit coordinated services for 
over 1,200 children involved with Early Intervention in 2019.  
 
Case Managers provide long-term follow-up for children birth to 21years old who have a medical or developmental delay, and these 
children identified by The NJ Birth Defects Registry, Social Security Administration, Early Intervention, Community referrals, and 
Self-referral. Case Managers assess the plan of care for each family's child. If there is a gap in service needs, the CM provides         
information and referral for those particular services and follows up to ensure that those needs met. CFCS Case Managers serve 
over 1,600 clients and their families through Special Child Health Services. 
 

Early Learning Programs 
CFCS operates three Early Learning Programs funded by the Paterson 
Board of Education.  
 
• El Mundo de Colores (44 Ward Street, Paterson) 195 students 
 
• El Mundo del Niño (433 Main Street, Paterson) 174 students 
 
• Friendship Corner II (186 Butler Street, Paterson) 219 students 
 
These Programs provide full-day educational instruction and care to 588 
multi-ethnic, predominately low-income children, ages three to five, during 
the ten-month summer enrichment readiness programs for all graduating 
students. CFCS's Early Learning Programs licensed through the State of 
New Jersey, Department of Children and Families; all three programs also 
accredited by the National Association for the Education of Young Children 
(NAEYC) – the stamp of excellence in early childhood education.  
 
CFCS's Early Learning Programs implement high-quality instruction in safe, nurturing, and supportive environments that allow our 
students to develop physically, socially, emotionally, and cognitively at their own pace. CFCS is exceptionally proud of our Early 
Learning Programs, which continue to achieve accolades and set high standards among privately-contracted Early Learning        
Programs in the City of Paterson.  They are unmatched in preparing children to enter kindergarten with social and academic skills 
that reinforced daily.  
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Child Nutrition Program   
The Child Nutrition Program is an essential complement to the Early Learning Programs as this program provides meal service to 
all children enrolled in CFCS's Early Childhood Learning Centers and School Age Child Care Programs. The primary goal of the 
Child Nutrition Program is to provide nutritious, well-balanced meals that foster healthy eating habits that enable children to        
improve their overall health and nutrition. These meals are crucial to helping children focus and absorb the research-based         
curriculum.  The Child Nutrition Program funded through the State of New Jersey Department of Agriculture Child and Adult Care 
Food Program (CACFP). Additional funding received through contracting with the Paterson Public Schools, Department of Early 
Childhood.  One hundred thirty-eight thousand six hundred forty-three meals (138643) served to nearly 600 students who           
participated in the Child Nutrition Program in 2019.  

 
Youth Risk Reduction 

CFCS's Youth Risk Reduction Services include afterschool programs, behavioral 
health, mentoring, and other programs designed to meet the needs of children and 
teens. Whose family, social, and economic circumstances place them at risk for 
gang involvement, drug or alcohol use, high school dropout and teenage parent-
hood. CFCS provides individual and group counseling, mentoring, youth   social 
and sports activities, and after school programs. CFCS collaborates with     teach-
ers and parents to build a more robust support system for the child.  From recrea-
tional and mentoring activities to psychological counseling and life skills   training, 
CFCS is meeting these needs throughout the Paterson Diocese. Over 150 youth 
served through the youth risk reduction programs in 2019. Highlights from some of 
the programs include: 
 
The Hispanic Information Center (HIC) Youth Programs provided tutoring, youth 
advocacy and mentoring; character-building workshops; diversity and culture    
courses as well as the opportunity to explore the environment around them. 
 
The Teenage Program (TAP) and Outreach to At-Risk Youth (OTARY) provided 
a safe and supervised environment for at-risk- youth to participate in a variety of 
structured activities designed to help them develop the skills and confidence     
needed to achieve their full potential. Participants in these programs can also     
voluntarily participate in group counseling, behavior modification, peer mentoring, 
recreational trips, gang awareness, sports activities, homework assistance, and 
educational supervision. The TAP program includes STEAM (Science, Technology, 
Education, Arts, and Math) courses.   
 
The Psychological Counseling program offered counseling and behavioral interventions for youth ages 8 – 17 who are at       
increased risk for involvement in the juvenile justice system. Clients referred from the schools, guidance counselors, teachers, child 
study teams, parents, probation department, NJ Department of Child Protection and Permanency, and other concerned adults. 
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Adult, Family & Community Services 
Helping Thousands, based on need, not creed 

 
Adult Services at CFCS include a wide variety of services that address the needs of adults and their families throughout Passaic, 
Morris, and Sussex Counties. There are two departments within this service line, including Community & Emergency Support and 
Immigration Legal Services. In total, CFCS provided services to over 14,500 adults and their families in 2019. 

 
Community & Emergency Support 

CFCS provides Community & Emergency Support assistance in Passaic, Morris, and Sussex Counties through Food Pantries in all 
three counties and Clothing Thrift Shops in Passaic and Sussex Counties. Passaic County residents access these services at the 
Father English Community Center in Paterson, NJ. Morris County Residents have access to a Food Pantry at the Hope House 
(Dover) location, and Sussex County residents can access a food pantry at the Partnership for Social Services (Franklin) location. 
Funding and supplies for all of the food pantries provided by private donors, church food drives, the Community Food Bank of New 
Jersey, FEMA, and some county funding. CFCS food pantries serve between 100- 125 clients daily. Clients may access the          
consumer choice food pantries (where visitors shop with a point system rather than cash) as often as they need; patrons typically 
leave the food pantries with enough food to feed their family for one week. In 2019, CFCS distributed nearly food to over 13,000 un-
duplicated people and over1.5 million pounds of food, which is a 17% increase in pounds over last year and a 27% increase over 
2018.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Community & Emergency Support Services at CFCS has been providing financial assistance to individuals and families facing an 
instance of homelessness or risk of homelessness, since 1984. The program offers direct financial support in the form of rental and 
utility payments to prevent an eviction or utility shut-off. The Emergency Services component provides emergency hotel/motel for 
homeless families, when no other resource can be secured. In 2019, the program provided nearly $1.3 million in direct client           
assistance to help clients pay rent, security, utility, and other expenses. In total, almost 1,269 clients and their families received      
support through these programs in 2019. 
 

Immigration Legal Services  
CFCS's Legal Services for Immigration department provides direct representation and advice on immigration matters to indigent and 
low-income families and individuals.  The Immigration Legal Services department provided consultation and services to over 230   
clients in 2019. 100% of the clients had a household income of less than $40,000, and with over 50% of legal consultations            
converting into cases.  It continues to actively engage in the work of helping immigrants to start their naturalization process to move 
their immigration processes to completion.  The program currently subsidized by an IOLTA Fund grant and financial support from 
CFCS. The Organization is exploring alternative grant funding and the possibility of using consultant assistance in addition to focusing 
on particular immigration matters (e.g., citizenship) to meet the ever-growing need in the community. Specific legal services provided 
on behalf of clients include petitions and applications for naturalization/Citizenship, Green Cards (Adjustments of Status), Removal of 
Condition Hearings, Fee Waiver Applications, USCIS Interviews, Asylum Applications and Hearings, Deferred Action for Childhood 
Arrivals (DACA), Cancelations of Removal and Special Immigrant Juvenile Petitions. 
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 Senior Programs 
Assisting the Greatest Generation 

 
In total, CFCS provided services to over 2,600 seniors throughout 2019. 
 

Senior Day Programs 
Day Programs are gathering sites where seniors from Paterson go to a secure location 
to receive services for up to 5 hours for five days each week. CFCS operates two for 
Senior Citizens, Paterson Adult Day Center, and the Senior Activities Program. These 
programs located in the senior housing units within the City of Paterson. The total 
number of unduplicated seniors combined in both programs reached at 309 seniors. 
 
Paterson Adult Day Center (PADC), the oldest continuously operating social day 
center providing socialization in the City of Paterson, celebrated 44 years of service in 
2019. Though this year included two moves within the year, the services never        
wavered, and seniors continued to participate.  It is a free social day center that       
provides activities (educational, physical, and social), trips, nutritious meals, and          
transportation five days a week. 
 
The Senior Activities Program (SAP) located in the Governor Paterson Towers on 
20th Ave, Paterson, NJ, and the overarching goal of SAP is to create a safe place 
where seniors can enjoy social and intellectual experiences while aging in place. There 
are a variety of activities that take place five days a week geared towards the needs/
interests of the seniors.  Intergenerational activities connect the seniors with children to 
build lasting relationships with the local schools of Paterson. 

 
Senior Community Support 

Senior Community Support programs at CFCS designed to support seniors and      
persons with disabilities while they remain in their homes and apartments in the     
community. CFCS provides community support to seniors and persons with disabilities 
through several different programs throughout Morris, Sussex, and Passaic Counties. 
 
The Meals on Wheels program in Sussex County provides a hot, 1/3 RDA nutritionally 
balanced meal to residents of Sussex county who are aged 60 and older, homebound, 
isolated, and unable to prepare meals independently. This service is available 5 days 
per week and frequency of delivery is based on each client’s individual 
needs.  Weekend meals are provided to individuals who have no outside help and 
unable to provide themselves a meal.  Some meals can be tailored to client’s dietary 
needs and/or restriction options such as gluten free, chopped or pureed meals. 
 
Clients receiving Meals on Wheels also receive a brief visit with a staff member or    
volunteer who is delivering the meal, as this may be the only social contact a client may 
have all day.  The staff and volunteers serve as the eyes and ears of the client’s family 
and agency. They report back any noticeable changes or difficulties the clients may be 
having, so that additional resources or assessment can be provided to help meet the 
needs of the clients served in the program. 
 
Our Meals on Wheels program provided over 19,600 meals to 202 homebound seniors 
in Sussex County in 2019, and this is a 35% increase in seniors and a 19% increase in 
meals from 2018. 
 
CFCS staff provided small maintenance and repair services for Morris County          
Residents to 108 residents of Morris County through the Fix-It program in 2019. 
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Veteran Services 
Giving Back to those who served our Country 

 
CFCS’ Veterans Programs provided direct support for 340 veteran families in 2019 across all programs. 
 
The Veterans programs at CFCS primarily supported by the 
Supportive Services for Veteran Families (SSVF) contract from 
the Veterans Administration. Through this contract, CFCS staff 
help veterans locate and secure appropriate housing, and     
support them in getting emergency and other services that 
they need. 
 
Supportive Services for Veteran Families (SSVF) Program, 
provides supportive services to Veterans with very low income 
who are literally homeless or at risk of becoming homeless. 
Veteran families are provided a range of supportive services 
designed to promote housing stability. 
 
The SSVF Program serves Veterans residing in the counties 
of Passaic, Bergen, Morris, Sussex, Union, Hudson and     
Essex. Services provided include case management,          
outreach, financial assistance, employment opportunities, legal aid assistance, and advocacy to support the Veteran household. 
SSVF dollars are used to pay short-term rent and utilities, rental arrears, utility arrears, moving expenses, child care expenses, 
apartment application fees, client transportation costs, broker’s fees and other costs that directly support the housing stability of 
low-income Veterans per eligibility requirements.   
 
The SSVF Program served 343 Veteran households throughout seven counties in 2019. Of the 343 families served, 273 Veteran 
households housed, and 70 prevented from becoming homeless.  Of those households that had an increase in income since 
their admission, their revenue increased by about 58%.  70 families began the SSVF Program with zero income and while      
enrolled 19 obtained a source of income. 
 
In addition to the SSVF program CFCS’ operates 4 Veteran’s Clothing Closets throughout Passaic, Hudson, Bergen and     
Sussex County.  The Veteran’s Clothing Closet is a place for our male and female Veterans to get back on their feet. We provide 
free clothing, hygiene, products and small household items for our Veterans.   
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Department for Persons with Disabilities (DPD) 
Providing Help and Creating Hope for Individuals with Intellectual and  

Developmental Disabilities  
 

The Department for Persons with Disabilities (DPD) believes that all life is sacred and     
every person is a gift from God.  DPD helps individuals with intellectual and developmental 
disabilities in an environment where each person can live happily; work productively;      
experience acceptance; and be cherished and valued.  Our dedicated staff and volunteers 
work to make the agency’s mission a reality. The need for our services is tremendous.  
There are over 8,000 people with intellectual and developmental disabilities in New Jersey 
waiting to get into residential programs like ours.  
 
In 2019, DPD celebrated our 54th year of service. Monsignor John Wehrlen founded our 
organization in 1965, starting as a small religious education program for children with     
special needs.  Throughout the last 54 years, DPD has grown and flourished to become 
one of the largest Catholic agencies providing care for people with disabilities in the United 
States. We have made a difference in the lives of thousands of people and their families.  
 
We serve a diverse group of people and we encourage them to be active and involved in 
the community.  The people who live in our programs participate in support groups, art and 
music therapy programs, work independent jobs in the community, drive their own vehicles, 
and are members of the Boy Scouts of America, Special Olympics, Knights of Columbus, 
Columbiettes and other service and community organizations.    
 
Our dedicated Direct Support Professionals and Volunteers are the backbone of our organization and empower people with       
disabilities to be active, contributing, valued members of our community and to participate fully in life with dignity and respect.  
 
Our residential services are life-long through an individual’s adult years, rather than episodic care; in fact, many of the people we 
serve have lived in and have been supported in our programs for nearly 50 years.  We support our individuals to “age in place” for 
as long as possible; our group homes are accessible for people of all needs and skill sets.  Just like anyone, as the individuals we 
support age in place, they experience the challenges that come along with this progression, such as possible declines in their     
functioning levels, serious illnesses and worsening of life-long disabling conditions.  DPD is there to support all individuals during 
these times and provides help to individuals with both medical and behavioral needs throughout their lives.  In addition, some     
individuals may only take advantage of our day program services at Gruenert Center, where we provide meaningful daytime       
activities for individuals of all capabilities and varying needs. 
 
DPD’s Support Coordination program, or case management services, which began in 2013, links individuals to needed supports in 
their communities throughout Sussex county.  This program has grown from its infancy seven years ago to now supporting 238 
individuals annually.       
 
We take pride in the work we do and strive for excellence.  DPD has been fully accredited since 1986 by the Council on             
Accreditation (COA), a national and international accrediting organization. COA evaluates all of DPD’s services compared to      
national “best practice” standards in both non-profit management and its developmental disabilities programs, considered to be the 
highest standards in the field.   
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A continuing focus for DPD this past year has been the conversion to a Medicaid fee-for-service 
reimbursement model.  Much of our resources remain focused on this shift in order to ensure 
staff education, staff recruitment and retention, regulatory compliance and cash flow. Nearly all 
individuals we support at Gruenert Center, as well as 97% of those in our residential programs 
were converted to this new model.  Thanks to a dedicated staff, hard work, and strong            
administrative support, the transition has been successful, setting a solid foundation for future 
stability, growth and adaptability. 
 
In the fee-for-service environment, ongoing oversight is needed to ensure that services are prop-
erly provided, documented and billed according to Medicaid guidelines.  Some of the        compli-
ance activities included: 
 

• The creation of new policies, procedures and processes 
 
• Education of staff at all levels focused on compliance activities and HIPAA 
 
• Communication and coordination of services and roles of specific personnel 
 
• Participation in meetings and programs provided by the NJ Division of Developmental Disabilities (DDD), the NJ Association of 

Community Providers, Medicaid, etc. 
 
• Strict adherence with regulatory compliance requirements as well as the evaluation of documentation to ensure accuracy and 

timely billing 
 
DPD’s Compliance and Quality Officer has set billing benchmarks to    
assure timely and accurate documentation of Medicaid billable services.  
These benchmarks include two key areas: 
 
♦ Documented notes of the Medicaid services provided by DPD staff 

will be approved by the program supervisor within 3 days of being 
entered into the Electronic Health Record. 

 2019 Compliance Rate: 78% 
 
♦ Documented notes of the Medicaid services provided by DPD staff 

will be billing ready within 10 days of being entered in the Electronic 
Health Record.   

 2019 Compliance Rate: 97% 
 
These benchmarks are set to ensure full compliance with Medicaid fee for service best practices and to maintain consistent cash flow 
for the agency.  Several factors can include the timeliness and billing readiness of the notes, which may include minor errors when 
input by the staff, additional detail needed to describe the service provided or staff/supervisory absences due to vacation or leave.  
Program supervisors and agency billing staff have routine procedures in place when reviewing notes to ensure all required aspects of 
a proper Medicaid note are present, and when this is not the case, immediate steps are taken to address any issues or corrections, 
which can extend the overall timeframe for note approval or billing readiness.   
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Residential Services 
Each home is a family 

 
DPD’s residential programs support 65 individuals in three counties and include ten group 
homes and two supervised apartment programs. These homes operate seven days a week; 
24 hours a day with round the clock staffing. Though assistance with daily life tasks is       
provided, each person is encouraged to lead independent lives. 
 
DPD’s residential programs are inspected annually by the NJ Department of Human         
Services (DHS) Office of Licensing to ensure compliance with New Jersey Administrative 
Code 10:44A: Standards for Community Residences for Individuals with Developmental            
Disabilities.  The inspection was completed in April 2019 and DPD was granted full licenses 
for all residences.  In addition, DPD has successfully implemented all aspects of the Stephen 
Komninos Law, which strengthens protections for participants of any New Jersey DHS     
funded, licensed or regulated program for adults with developmental disabilities, including 
community programs, like those operated by DPD.  Ongoing compliance checks are         
conducted by the NJ DHS Field Safety and Services Unit through unannounced visits to    
residential programs throughout the year.  DPD’s programs have been in compliance based 
on the findings of all 24 unannounced visits that were conducted in 2019. 
 
Barnet House is a large two story home in Pompton Lakes.  DPD provided 1,887 days of care 
to 7 residents with intellectual disabilities as well as multiple developmental and physical      
disabilities. 
  
Calabrese House is a ranch style home in Parsippany. DPD provided 1,546 days of care to 5 residents with intellectual/developmental 
and physical disabilities.  
  
Columbus House is a large ranch style home in Oak Ridge.  DPD provided 2036 days of care to 7 residents with significant            
intellectual/developmental disabilities, physical disabilities and autism. 
  
Finnegan House is a large two story home in Oak Ridge.  DPD provided 2,480 days of care to 7 residents with intellectual/
developmental disabilities and mental health issues. 
  
Fitzpatrick House is a ranch style home in Pompton Lakes. DPD provided 1,208 days of care to 5 residents with intellectual/
developmental disabilities and autism. 
  
Giuliano House is a large ranch style home in Oak Ridge.  DPD provided 1,421 days of care for 4 residents with intellectual/
developmental disabilities and with advanced physical needs.   
  
Murray House is a split level style home in Clifton. It is the longest existing group home in the state of New Jersey.  DPD provided 
1,750 days of care to 5 residents with intellectual/developmental disabilities and mental health issues. 
  
Wallace House is a large ranch style home in Sparta.  DPD provided 1,760 days of care to 5 people with intellectual and                 
developmental disabilities. 
 
Walsh House is a large ranch style home located in the Succasunna section of Roxbury Township.  This home opened in February of 
2018 and is named in honor of Frank and Mimi Walsh.  DPD provided 1,721 days of care to 5 residents with intellectual, developmental 
and physical disabilities and autism.    
  
Wehrlen House is a bi-level home in West Milford and is named in honor of the founder of DPD, Rev. Msgr. John Wehrlen.  DPD    
provided 1,609 days of care to 6 residents with intellectual and developmental disabilities.   
  
Basile Apartments is a supervised apartment program located in two condominium units in Wayne.  DPD provided 1,951 days of care 
to 7 residents with intellectual/developmental disabilities and autism. 
  
Kelleher Apartments is a supervised apartment program located in three condominium units in Butler.  DPD provided 2,205 days of 
care to 8 residents with intellectual/developmental disabilities and autism. 
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All residential program service recipients and their families are surveyed annually to measure satisfaction with services.  The 2019 
survey results reveal a high level of overall satisfaction with the services provided.   
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Day Habilitation Program 
DPD, Gruenert Center – A home away from home for over 40 years  

 
DPD also operates a day habilitation program, Gruenert Center. 54 adults with intellectual and developmental disabilities attend 
Gruenert Center 5 days a week for day habilitation activities.  Activities include a variety of skill building groups and activities to 
build upon independent living, social skills and life skills. This state-of-the-art facility provides a positive atmosphere of comfort and 
welcome for clients, staff and volunteers. 47,986.33 hours of day habilitation programming were provided to the 54 individuals at 
Gruenert Center in 2019.  Gruenert Center also offers special needs training for 11 adults at the same location providing care for 
those needing more specialized care.  11,788.17 hours of day habilitation programming were provided to the 11 individuals in the 
Special Needs program.  A major focus for the day habilitation activities at Gruenert Center has been focused on community      
integrated activities this year.  Many outings and activities have been added to the daily schedule for all individuals to experience 
their communities in various ways from shopping, movies, bowling, eating out, educational visits to museums and parks and      
volunteerism at local parishes and food pantries, to name a few.  
 
 
 
 
 
 
 
 
 
 
 
 
In July 2019, the NJ Division of Developmental Disabilities Provider Performance and Monitoring Unit (PPMU) conducted a full    
audit of Gruenert Center to ensure compliance with Medicaid fee for services standards.  Gruenert Center achieved a 93%        
compliance rate with Critical Findings areas related to individuals’ health, welfare or safety and/or documentation pertaining to    
current and accurate Medicaid billing.  Additionally, Gruenert Center achieved a 96% compliance rate with Significant Findings 
which include indicators related to regulatory requirements, service delivery, and meeting the specific support needs of the         
individual receiving services.  Based on the successful audit, Gruenert Center was awarded a three-year day program certification 
for continued operation. This is the highest level of certification granted by the State of New Jersey. 

 

48



All Gruenert Center client and their families are surveyed annually to measure satisfaction with services.  The 2019 survey results  
reveal a high level of overall satisfaction with the program.   
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Support Coordination Services 
Helping Families in Sussex County  

 
In 2013, DPD began offering Support Coordination       
Services to residents of Sussex County, NJ who are     
eligible for the Division of Developmental Disabilities 
(DDD) services. DPD’s Support Coordinators work with            
individuals and their families to help them reach their full 
potential and identify service providers and community 
supports. In 2019, we expanded our Support Coordination 
efforts to provide help for 211 individuals and their families 
throughout Sussex County, with total capacity to serve 238 
participants in the coming year.  The Support Coordination 
program was accredited by the Council of Accreditation 
(COA) for the first time as part of DPD’s accreditation   
process at the end of 2018 and continues to abide by all of 
COA’s standards of excellence.  
 
From the date of admission into the Support Coordination 
program through December 31, 2019, the average length 
of stay (days of services provided) is 915.  This indicates 
that once participants are assigned to DPD Support Coordination, they choose to stay with DPD for services for an extended period 
of time. In addition to traditional case management services provided to participants, community resource awareness and         
identification and educational activities have been a priority for the support coordination team will be ongoing in the upcoming year.  

 
In June, 2019, the Support Coordination program received 
the Joseph Wehmeyer Distinguished Service Award from 
SCARC (Sussex County Arc) for their tireless commitment 
and compassion working side-by-side with SCARC to       
support individuals with intellectual and developmental    
disabilities in SCARC’s residential and day programs.    
 
To brighten the Christmas season, DPD Support Coordina-
tors partnered with local donors from parishes and the      
surrounding communities to coordinate the delivery of    
Christmas gifts to support coordination participants whose 
families did not have the financial means to purchase gifts for 
their loved ones.   
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All support coordination participants are surveyed annually to measure satisfaction with services.  The 2019 survey results reveal a high 
level of overall satisfaction with the program.   
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Saturdays at the Center (SATC) 
Weekend Joy 

 
DPD also operates Saturdays at the Center (SATC).  SATC provides recreational and educational activities for young adults with 
intellectual and developmental disabilities.  SATC operates in 12-week sessions, four hours per session and provided 960 hours of 
programming to 10 individuals throughout the year.   
 
The current members reside in the community and are seeking friendship, recreation and social interaction.  SATC also provides 
respite time for their caregivers.  SATC meetings always have a focus and the theme and for the 2019 Spring session the theme 
was "It's a Colorful World" with each gathering being devoted to a specific color.  The group learned how specific colors affect and 
influence their lives and members dressed, created crafts, and cooked items in that hue. The 2019 Fall session, themed "That's 
What Friends are For," was planned to do good deeds for friends, family, the community and DPD group homes.  The members 
also participated in outings including the bowling alley and lunch out at local eateries.  The SATC program is overseen by the      
Coordinator, with the assistance of 15 DPD volunteers, of which 7 are students from various high schools in the area.  Families, 
members and volunteers have formed a cohesive group expressing care and concern for each other.  All are encouraged and     
frequently share ideas, plans and interests for the program 

 
 

Volunteer Program, Pastoral Care and Catholic Adult Religious Education (CARE) 
People Need Friends  

 
The Volunteer Program at DPD, “People Need Friends,” continues to 
thrive. This program includes over 100 volunteers from around the 
Diocese of Paterson and beyond who contribute their time in a variety 
of ways, including pet therapy friends, yoga instruction, music         
therapy, group activities, art therapy and dance and one-to-one 
friends. Volunteers provided 1,982 hours of service in 2019 to        
individuals in DPD’s residential programs and Gruenert Center.  
 
As a Catholic Charities agency, we are committed to addressing the 
spiritual needs of our clients, staff and the community to which we 
belong.  Some of the ways in which we address this mission is 
through Bible studies, visitation to former DPD clients now residing in 
nursing homes, memorial masses and a religious education program 
for our residents and local community members. The Director of Pas-
toral Care provided 200 hours of visitation and advocacy to former residents who were in nursing homes or hospitals. Mass is held 
at the Gruenert Center on Holy Days of Obligation and inviting all interested clients, staff and volunteers, and it has been              
well-received and attended by those who choose to participate.  
 
 

52



On a monthly basis, a group of volunteers offer a special Religious Education/Prayer Program 
known as C.A.R.E. (Catholic Adult Religious Education) at St. Thomas the Apostle Parish in Oak 
Ridge, NJ. This community of faith began in 1989 and is an opportunity for adults with disabilities 
to come together to share their faith and the important things in their lives through discussion, 
prayer, song and social time. Each evening has a basic structure, but each is also different 
based on the needs of the members and/or the season of the Church year. These sessions are 
ecumenical programs of spiritual enrichment and are open to people living in our group homes 
and supervised apartments as well as people living at home with their families or in group homes 
of other agencies. Volunteers are the lifeblood of this program and participate in many ways such 
as assisting with craft activities, taking part in prayer services but most importantly, by just being 
there and being a friend with a warm heart and ears to listen.  The program provided religious 
and spiritual enrichment to 60 individuals this year.  
 

Several of the people who we serve give back to others in need by 
volunteering at local parishes, food pantries and through participation 
in community events.  DPD has a “Fight for the Right” Community   
Service group, which is client-led.  The name was created by a         
member of the group and implies fighting for what is right and       pro-
viding service to those in our local communities, nation and      world-
wide who are in need. 
 
Past projects include planting flowers at nursing homes, making get 
well cards and gifts for the sick, buying holiday presents for children of 
domestic violence, donating mom and baby gifts for Mother’s Day to a 
pregnant women’s shelter, doing yard work and clean up at a park on 
Community Service Day, creating centerpieces for an annual Easter brunch held by a local women’s club and participating in a       
Holocaust Museum’s butterfly memorial wall project.  
 
They have held many drives to provide food, supplies, funds, clothing and products to our military troops and veterans, food banks, 
animal shelters and sanctuaries, families in new homes built by Habitat for Humanity and women in need of business attire for job    
interviews. They also made and delivered appreciation gifts to law enforcement officers and military veterans. The group is led by    
volunteer, Jenn Minervino. Meetings are held monthly to share project ideas, and decide which ones will be performed. 
 
In 2019, they held food drives, supported veterans, led appreciation initiatives for our active military, held drives for expectant mothers 
in shelters and made “Welcome Home” baskets for four families moving into new Habitat for Humanity homes. 
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The Caritas Awards 
Given Annually at Catholic Charities’ Caritas Gala 

The Catholic Charities Caritas Awards are given annually to an individual, group, or organization in recognition of outstanding service 
and love for humanity. The purpose of the Caritas Award is to recognize an individual and/or organization who has by example and 
deed served persons in need and/or advocated for justice and/or inspired other persons of good will to do the same, in a manner    
consistent with Catholic Social Teaching. The 2019 Caritas Awards recognized the good of Catholic Charities and was held on      
November 2nd at the Birchwood Manor in Whippany.  

Bishop's Award: The Moglia Family Foundation 
 

Department for Persons with Disabilities Award: Dianne Macchia Hanson 
 

Catholic Family and Community Services Award: The Delbarton Campus Ministry Program 
 

Straight and Narrow Award: St. Joseph's Health  
 
Now in its 19th year, the black-tie event is Catholic Charities’ largest fundraiser of the year.  
 
Receiving the Bishop’s Award was the Moglia  
Family Foundation, which collaborated with the 
Diocese and Catholic Charities in 2018 to          
recognize Msgr. Mark Giordani, their cousin and 
previous Caritas award recipient. They wanted to 
honor him for his long service to the local Church 
and to the City of Paterson, especially as the former 
rector of the Cathedral of St. John the Baptist, and 
the poor and those helped by Catholic Charities. 
The foundation presented the largest gift ever given 
to Catholic Charities to renovate an interior space 
at 380 Straight Street — renamed The Msgr. Mark 
Giordani Center — which houses Straight &      
Narrow’s residential treatment for men and women 
and its detox hospital unit.  
 

Recipient of the Department for Persons with Disabilities Award, Macchia has been involved with the agency for 30 years,           
inspired by her Aunt Sissy, who lived in Wayne House, a group home now known as Barnet House, and died in 2009. With the help 
of friends, Macchia adopted Barnet House residents and hosted Christmas and summer parties. In 2017, the parties moved to     
DePaul Catholic High School Wayne, where she volunteers, with help from DePaul’s football team and youth from St. Vincent de 
Paul Parish, Stirling. Now, they have adopted Barnet House and Fitzpatrick House and held a barbeque for all 10 DPD group 
homes. Each year, Macchia also runs a St. Valentine’s Day event for DPD at DePaul.  
 

Receiving the Catholic Family and Com-munity Services Award was Delbarton’s Campus Ministry Program. For nearly 20 years, the 
Benedictine-run school community has collected and distributed thousands of Christmas gifts to students in the CFCS pre-school 
and youth programs in Paterson. It also has collected food for the food pantry of Father English Community Center. Led by senior 
and junior “deans,” students collect toys for certain age groups and genders and then, along with some parents, distribute them on 
the Sunday after the collection.  
 

Recipient of the Straight & Narrow Award, St. Joseph’s Health began collaborating with Catholic Charities, when Catholic Charities 
was established around 1948 with adoption, care and delivery for birth mothers and medical, psychiatric and dental care. St.        
Joseph’s emergency department and clinics have always been available to clients at Straight & Narrow and CFCS, often serving as 
an emergency referral. When Murray House, now in Clifton, first opened in Paterson, several physicians, including Dr. Lawrence 
Barnet, performed house calls, free of fees. St. Joseph’s also has donated medicine and medical supplies to Catholic Charities’   
mission trips to countries, such as Mexico  
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