
 

  

 

Effective May 13, 2021, Alberta Health Services has introduced a new medical letter requirement for 
those who claim mask exception due to medical conditions when entering public places such as a 
church, parish offices, and auxiliary spaces.  
 
Point of Entry Volunteers are now allowed to kindly request proof of eligibility through a valid medical 
letter. (See sample form attached) 
 

 Anyone unable to wear a mask due to a medical condition will require a medical exception 
letter from an authorized health professional. 

o The medical exception letter may be presented when in a public setting if requested by 
enforcement officials, or retrospectively in court if a ticket is issued. 

o The medical exception letter must come from a nurse practitioner, physician or 
psychologist. 

 
The list of medical conditions for which an authorized health professional may issue a medical 

exception letter. 

 Sensory processing disorders.  

 Developmental delay.  

 Cognitive impairment.  

 Mental illnesses including:  

 anxiety disorders;  

 psychotic disorders;  

 dissociative identity disorder; 

 depressive disorders.  

 Facial trauma or recent oral maxillofacial surgery. 

 Contact dermatitis or allergic reactions to mask components.  

 Clinically significant acute respiratory distress 
 
You do not need to provide proof unless it is for a medical condition. 

 Children under 2 years of age 

Wilbert Chin Jon
.



 

  
 

 If you need assistance placing, using or removing a face mask 

 When consuming food or drink 

 When providing or receiving care or assistance where a facemask would hinder that caregiving 
or assistance 

 When alone at a workstation separated by at least 2 metres from other people 

 When working in farm operations 

 If engaging in high intensity physical exercise 

 If you are the subject of a workplace hazard assessment in which it is determined that your 
safety will be at risk if you wear a mask while working 

 If you are separated by every other person by a physical barrier that prevents droplet 
transmission 

 If you need to temporarily remove your facemask while in a public place for an emergency or 
medical purpose or to: 

o receive a service that requires the temporary removal of a facemask 
o establish your identity 

 
 
SOURCES: 

https://www.alberta.ca/enhanced-public-health-measures.aspx  
https://www.alberta.ca/masks.aspx#exceptions  
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MEDICAL NOTE FOR MASK EXCEPTION 
 

Patient Name:  
 
  

Mask Exceptions for Health Conditions 

A person who is unable to wear a face mask due to a qualifying health condition as 
determined by an authorizing health professional defined in CMOH Order 22-2021, is 
excepted from wearing a face mask while attending an indoor public place. 
 
List of qualifying health conditions: 

 Sensory processing disorders 
 Developmental delay 
 Cognitive impairment 
 Mental illness including: 

 Anxiety disorders 
 Psychotic disorders 
 Dissociative identity disorders 
 Depressive disorders 

 Facial trauma or recent oral maxillofacial surgery 
 Contact dermatitis or allergic reactions to mask components 
 Clinically significant acute respiratory distress 

  
It is important to continue practicing good hand hygiene and maintain 2 metres of physical 
distance from others to reduce the spread of COVID-19.  
 
It is strongly recommended that individuals who qualify for a masking exception avoid indoor 
public spaces and circumstances where physical distancing is not possible. 

 By signing below, I confirm that:   

 I am one of the following authorized health professionals: 
o Nurse practitioner 
o Physician 
o Psychologist 

 The individual named above has been assessed and confirmed to have one of the 
medical conditions listed above 

Additional comments: 
 
 

 

Healthcare Provider Name (printed): 
  
  

Professional Registration Number:  

Email Address (optional): 
 
 

Phone Number: 
  
 

Signature: 
 
 

Date: 

 


