
 

Mobile Technology, Cell Phones and Distracted Driving 

RISK CONTROL

REDUCE RISK. PREVENT LOSS. SAVE LIVES. 

Supervisor Talk 

PREVENTING DISTRACTED DRIVING 

 

Using mobile technology devices, such as cellular phones, laptops, personal digital assistants, navigation systems and portable 
digital audio and video players, has been shown to distract drivers and can increase the risk of motor vehicle accidents. Results 
of the Virginia Tech Transportation Institute’s 100 Car Study shows that nearly 80 percent of all crashes and 65 percent of all 
near-crashes involved driver inattention, including distraction, fatigue or looking away from the roadway. Some studies have 
shown that driving while distracted is the equivalent to driving when legally intoxicated. It compromises drivers’ response time by 
focusing their attention on actions other than driving and by removing their hand(s) from the wheel.   

Cell phones can save lives when used in emergencies. After a car accident, a cell phone can connect victims to emergency 
medical services personnel as quickly as possible. Using them while driving, however, can compromise the driver’s attention. 
This has led some jurisdictions to restrict or ban the use of hands-free cell phones while driving. 

To help reduce the possibility of vehicle accidents in connection with the use of mobile technology:  

 Drivers should comply with all federal, state, and local laws and regulations regarding the use of mobile technology devices 
including cellular phones. [The Governors Highway Safety Association® maintains a list of state and local restrictions on 
cellular phone use (www.ghsa.org).]  

 Drivers should not use hand-held cellular phones while driving.  

 Cellular phone calls using hands-free technology while driving should be avoided. To minimize the impact of distraction, 
calls, if any, should be brief. Extended conversations should not be made while driving.  

 Drivers should not send or read text messages or emails; dial cellular phones; view television, videos or DVDs; or input data 
into laptop computers, personal digital assistants or navigation systems while driving.  

Instead of using a cell phone while driving:   

 Wait to use a cell phone when parked or have a passenger use it. Never dial the phone while driving. 

 If driving alone, let voicemail take the call and listen to the message later.   

 Make sure that the phone is easy to see and reach while driving, but only for use in emergencies. 

Discussion topics: 

 Discuss your company’s policy on use of mobile technology, if you have one. 

 Discuss situations where you or another driver has been distracted while driving. What happened? 

 Identify additional driving distractions. 

 Discuss ways to prevent yourself from driving distracted. 

 
Note: A Supervisor Talk Record form can be found on the last page. 

 

 

http://www.ghsa.org/
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For more information, visit our website at travelers.com/riskcontrol, contact your Risk Control consultant or email Ask-
Risk-Control@travelers.com. 

http://www.travelers.com/riskcontrol
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