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Catholic Church

Assisted Listening
System Information

The St. Jude Parish assisted listening system has been updated
and there are multiple ways to use it.

e Belt packs and headphones are in the back of church.
o Units will need to be signed out.
o The system is like the previous one.
o It operates in the sanctuary on an FM radio
frequency.

e For those with a hearing aid & T-Coil Loop there are belt
packs with a Telecoil (T-Coil) Coupler Neckloop

e For those who use, or prefer, an app, the system will also
transmit on our wifi system to an Android or Iphone.

e Either ear buds or Bluetooth interface will work.

e Detailed instructions are on the next page.

Comments or suggestions may be provided to
technology@stjudeparish.com
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Catholic Church

Listening to Sanctuary Audio on Your
Phone with Listen Everywhere

1. Search for and download the “WaveCAST
/< b Audio Receiver” App from the Apple iOS or

Google Play app store.

‘ ) 2. Connect to the “S/HotSpot” Wi-Fi.

Password is “helloworld”

3. Open the app and click on “St Jude
Sanctuary” to start the audio.

4. Use the volume UP and DOWN buttons on
the side of your device to adjust the volume.
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TIP - If you are using a hearing aid and hear
an echo, you may want to turn down or off
the hearing aid’s internal microphone.
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TIP - If you open the App and it’s blank or

= = gives you an error, make sure your phone is

\

4 still connected to Wi-FI.

Comments or suggestions may be provided to
technology@stjudeparish.com
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