ONLINE DONATIONS

We are now able to accept Visa and MasterCard (debit and credit) as a method of payment, using a

customized QR Code specifically designed for our parish. We have been working with a team of experts from
Pllenty Inc. to develop this capability. Mary Mother of God parishioners and visitors may now make donations
online using a computer, laptop, tablet, or any mobile device. Online donations do not replace how you are
currently donating, this is just another way to give.

The QR code and web site information on this page can also be found on the donation cards in the
pews and in the weekly bulletin beginning in September 2022. If you don’t have an electronic device, you can
call the Parish Office (905-337-2184) or stop by for assistance.

You can use your Visa or Mastercard (debit or credit) for any type of donation or payment you wish to
give or make. American Express Cards are not accepted. You may choose to make a one-time donation or

recurring donations.

Getting Started Is Easy
e Using your mobile device’s camera, scan the QR code, and simply follow the instructions on the screen
to make your donation.
OR

e On your computer or electronic device, go to the website: https://dh-mmog.pllenty.com/ and follow

the instructions.
OR
e On your computer or electronic device, go to the Mary Mother of God Parish website:

https://mmogp.ca/ , then choose “Donate” and follow the instructions.

How to add the Pllenty giving ICON to the Home Screen on your Phone

e Scan the QR code

® Select the add to home screen button while on the mobile app webpage

e Select the share icon button (square with an arrow pointing out of it) at the button of the
screen

® Once the window pops up, scroll down, and select ‘Add to home screen’


https://dh-mmog.pllenty.com/
https://mmogp.ca/

QR CODE

Below is the QR code that you can scan using your smartphone’s camera, that will quickly redirect you to our
mobile donation web application.

Frequently Asked Questions

Question: Am | charged a fee to use this service?

Answer: There is no charge for the individual making the donation. The Parish is charged a small fee for each
transaction. There is an option available that allows you to contribute an additional fixed percentage amount
above and beyond your donation to offset the Parishes’ processing fee.

Question: Can | decide where my donation goes?

Answer: You can choose from a variety of categories. The current categories available are Offertory, Building
Fund, Diocesan Collections, Fundraising (ie. Parish Golf Day), Devotional Candles and Shrines, and the Society of
Saint Vincent De Paul. Please note that payments made for Fundraising (ie. Parish Golf Day), and Devotional
Candles and Shrines are available for processing payments but are not eligible for a Charitable Tax receipt.

Question: Will | get a charitable donation receipt?

Answer: Your accumulated donations to Mary Mother of God Parish will be included on your annual Charitable
Tax receipt from the parish. If your donation is to SSVP, you will receive an instant Charitable Tax receipt via
email. Regardless of what category you donate to, you will receive an email receipt acknowledging your
donation as soon as it is made.

Question: Is the system and my personal information secure?

Answer: Pllenty Inc. runs on Amazon Web services and meets strict Payment Card Industry Data Security
Standards (PCI DSS) for service providers. Other organizations who have and continue to use Pllenty for a
number of years include the Roman Catholic Diocese of London Ontario, the Girl Guides of Canada, and others.

Question: Is Pllenty Inc. a downloadable App, and will it take up memory on my Electronic Device?

Answer: Pllenty is accessed through a Hotlink, just like when you scan a QR code for a restaurant or store. It is
safe and secure but will not use up memory on your Electronic Device.
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