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St. Mary of the Miraculous Medal Catholic Community 
Liturgical Ministry 

Ministers of Hospitality 
 
Ministry Description 
 
Hospitality Ministers are important servants of the church and perform a variety of tasks before, 
during, and after Mass; they are the representative of the church to parishioners, as well as 
visitors – who often receive their first impression of the church from the Hospitality Ministers.  
Ministers of Hospitality include Ushers and Greeters.   
 
Activities 
 
Ministers of Hospitality are needed for each Mass. Based on the layout of our church, a minimum 
of six persons are necessary at each Mass to serve effectively and efficiently.   
 
There are many functions performed by the Hospitality Ministers – among these are the following: 

• Greeting parishioners and visitors before Mass  

• Distributing bulletins after Mass. 

• Preparing the collection baskets for the offertory, taking up the collection and securing the 
offertory. 

• Coordinating a family to bring the gifts to the altar. 

• Ushering parishioners to receive the Eucharist and assisting with request for assistance to 
receive the Eucharist. 

• Maintaining a respectful and orderly environment during Mass and assisting with 
unplanned incidents that may occur.   

• Attending to the needs of the disabled. 
• Ensure the worship space is free from clutter and trash 

 
Requirements 
 
It is necessary for Hospitality Ministers to meet the following guidelines to perform their duties: 
 

• Good physical condition – capable of standing for extended periods of time and assisting 
others. 

• Proper grooming and appropriate attire for serving in God’s house – as an example, 
business casual, or Sunday Best. 

• Attend training developed by the Parish. 

• Have current SAFE HAVEN training certification [See Attachment 1] 

• Be knowledgeable about general information (Mass times, church forms, etc.) to assist 
others. 

• Ministers of Hospitality should be seated in a place which allows for easy access to the 
various responsibilities but also allows full participation in the Mass with the assembly.   

• All movements within the Liturgy are done with dignity and grace and never hurried. 
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OLIGATIONS 
 

Safe Environment  

 
Safe Environment is the name of the online training that is required by the Archdiocese of 
Galveston-Houston for volunteers in parish ministries. Named “Safe Haven” It is designed to help 
prevent wrongdoing and promote "right doing" within religious organizations. [See Attachment 1]   
 

Scheduling 
 
The scheduling system uses the information provided by ministry volunteers to schedule the 
ministries associated with Mass - lectors, Extraordinary Ministers of the Holy Communion, ushers, 
and sacristans. Keep contact Information current. [See Attachment 2]  
 
Dress Code 
 
According to the Catechism of the Catholic Church: “The Mass is at the same time, and inseparably, 
the sacrificial memorial in which the sacrifice of the cross is perpetuated and the sacred banquet of 
communion with the Lord’s body and blood is made present” (CCC #1382). Moreover, the 
Catechism recognizes the need for outward signs of our inward understanding of just what is 
happening at Mass. “Bodily demeanor (gestures, clothing, attitudes) ought to convey the respect, 
solemnity, and joy of this moment when Christ becomes our guest” (CCC #1387). Jesus Christ 
Himself, not a symbol, not a reminder, but the man Himself, becomes substantially present in the 
Eucharistic host. 
 
Dressing conservatively and modestly is a way of our saying to God and to others that we value 
the Liturgy of the Word and the Liturgy of the Eucharist and see it as sacred and as the source and 
summit of our lives as Catholics. Understand what it means not to be a distraction to others in 
such a sacred moment.  Wear your “Sunday best” – not to show off but as a concrete way of 
thanking God and caring for our neighbors in the pews. Clothing that is too casual or flamboyant 
can distract the congregation from where their focus should be. Dress to please our Lord and 
come to every Mass ready to serve –you never know when you may be needed!  [Additional 
Reading: Attachment 3, Bishop Robert Vasa’s article: “Dress, Demeanor, Discipline Show How We 
Value Holy Mass].  
 

 


