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23-24 Tuition Assistance Application Process
Deadline for application & submitting 2022 federal tax returns is April 15, 2023.

Step 1:  Apply Now
Complete one FACTS application per family at online.factsmgt.com/aid.

Step 2:  Upload 2022 Federal Tax Return 
Include your entire federal tax return and all schedules.

If you are not required to complete 2022 federal taxes, upload nontaxable income documentation.

Step 3:  Application Fee
The $36.00 fee per family has already been paid for by your school. 

Step 4:  Seek Assistance
For questions about the application: 
Call FACTS Helpline at 866-315-9262  

Monday–Thursday 7:30 am to 7:00 pm and Friday 7:30 am to 5:00 pm.

For help with uploading documents or other assistance completing the application: 
Contact your school office.

For more information about the application process and eligibility requirements: 
Go to ourfaithsto.org/faqs-for-parents.

Step 5: Receive Not ification
Qualifying families will receive notification of STO awards by May 19th.

Step 6: Local Tuition Assistance
If you need additional tuition assistance beyond STO or miss the April 15th priority deadline, you should still 

complete the STO application and reach out to your school about any additional local tuition assistance options.  

online.factsmgt.com/aid
ourfaithsto.org/faqs-for-parents



