
Laker Credits
Frequently Asked Questions

I have never worked an event before, how will I know what to do? If you volunteer during the
school day, you will check in with Mrs. Didio in the commons. She can tell you where to go.  If you are
signed up for an ATHLETICS event, each event is staffed with a site administrator who will be your
point of contact.

Do I have to check in or out? All volunteers must check IN and OUT with Mrs. Didio upon entering
the building during a school day.  All volunteers should check in with event staff for athletics and other
after school events.  If you are familiar with our gate and concession stand, feel free to begin setting
up until our site administrator is able to connect with you.

Cash: If you are handling cash, please check out with event staff, and ensure cash boxes or drawers
are not left unattended.

I am scheduled to work at Wisner Stadium, what is different? Other than the location, all
responsibilities stay more or less the same.  Event staff will be there to greet you, and help get you
started.

How will I know how many credits I have earned? The total number of credits earned to date will
be updated in the FACTS parent portal.  Credits may not register immediately.  It is recommended
that parents review the amount of credits offered at signup and keep their own records as a back up.

Are there other opportunities to work that are not posted? Laker credit opportunities are added
often as we make our way through the school year.  There are opportunities to earn credits by
volunteering for your child's sports at OLL.  We also have seasonal needs such as the auction, fall
and spring clean ups, etc.  Upcoming opportunities will always be listed in the weekly Laker Bulletin.

How will I be billed for Laker Credits if I don’t fulfill my obligation? If you select “I agree to work
the required credits” at the time of re-enrollment/enrollment and do not fulfill your obligation or have
them scheduled by May 1st, you will be invoiced a $1000 Laker Credit fee on May 1st through the
FACTS program.  The exception is if you have signed up for April or May events, by May 1st of the
current school year, you will not be billed unless you do not fulfill your credits.



Can my kids or parents (grandparents) work an event for me? You may appoint an adult proxy to
work an event for your family. However, children under the age of 18 and/or enrolled at OLL are not
permitted to work an event without adult supervision.

Can my student earn Christian Service hours for helping me? No.

If me and my husband/wife both work an event, will we receive double the credit hours? Two
people who sign up for one slot, will not earn double the credits.  If two slots (3 credits each) are
available, such as concessions, and both parents sign up to fill the two slots, then “6” credits will be
credited to your family.

Why is it 30 credits per family? The number of credits required by families to fulfill the school year
is calculated by looking at the total number of hours required to operate the school year and the
number of enrolled families for the year. 30 credits have been determined for each family based on
our current expectations of need as well as our families ability to complete them.  This number is
subject to change, every year, depending on the total number of enrolled families.

Who do I contact if I have any questions? Lakercredits@ollonline.org is monitored by school staff
and will respond in a timely manner to your questions regarding Laker Credits.

Please continue to check our Laker Credit opportunities located at www.ollonline.org/Laker-credits.

Thank you for supporting Our Lady of the Lakes Catholic School
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