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Worcester, MA - There is a new name in the social safety net in Worcester County - In the 
Hour of Need Family Shelter (IHN) - a homeless shelter for families with children under the age 
of 18, that have been unable to find shelter in the state-run community homeless shelters.  
 
While the name is new, the shelter is not. Our name is changing to better reflect who we are as 
an organization. Formerly known as the Interfaith Hospitality Network of Greater Worcester, 
the shelter has been operating in Worcester County since 1997. In the beginning, a number of 
religious institutions saw a real need for shelter that would allow families to stay together. They 
formed a coalition, and for years, each member of the coalition would host the families in their 
facilities, feed them meals, provide transportation, help for the kids with homework and 
support in their efforts to find housing.  
 
In 2011, IHN purchased a permanent home for the shelter, a beautiful house on June Street in 
Worcester. With a Program Director and a Case Manager, IHN is much more than a temporary 
shelter, we’re a service agency, dedicated to not only attending to the immediate needs of the 
guests, but to their long-term self-sufficiency. 

During their stay at IHN, families commit to participate in the upkeep of the house, house 
meetings, and most importantly, work with our case managers on the issues that personally led 
to homelessness. We provide training, such as a fiscal literacy program and budgeting, good 
parenting skills, and job training, as well as work in cooperation with other agencies to address 
their unique needs. 

In the past year, we've served approximately 50 families, whose make-up includes: a 
grandmother with two grandchildren, a same-sex couple with two children, single parent 
families, people who have physical disabilities, people dealing with mental health challenges,  
families of various racial descents. We are committed to the support of any homeless family in 
need. 
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On our most basic level, to survive we need food, water and shelter. Wondering each day 
where you and your family will sleep is mentally and physically exhausting. Things such as 
regular medical and dental care, proper nutrition, and education tend to fall down the list of 
priorities. Specifically, for homeless children. This has a devastating effect on their educational 
and emotional development.  

For 24 years, IHN has provided a home to these families, with an average stay of 6-9 months. 
We are supported by a state grant, community foundations and organizations, local businesses 
and 26 faith-based congregations. Religious institutions are our foundation, yet we do not 
proselytize. 

We have over 1,000 volunteers who provide over 500 hours of coverage in the home, as well as 
meals each evening while spending time with the families - reading to the kids, helping with 
homework, and playing games. Our volunteers get as much out of their service as the families 
and saves IHN approximately $75,000 a year in staffing costs.   

What homeless families need most of all is a home, and we feel humbled to think we are 
solving the problem of homelessness, one family at a time.  

We are celebrating this milestone in our history by dedicating our Annual Evening of Hope to all 
the great new changes to IHN.  

Thursday, March 24, 2022 virtually, at 7pm, a variety show of music, multimedia 
presentations and a great online auction you can find at www.32Auctions.com/2022IHN. 
Anyone can participate in the auction, even if you don’t attend the event.  We welcome the 
public to join us! Visit our website at www.IHNWorcester.org , and we appreciate the 
opportunity to further discuss our programs and what IHN does for the community. 
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