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A Brief Explanation
of this Guide
Welcome! 
The following guide is intended to be used by Accompaniment
Volunteers.

 

In this manual, you will find topics
and resources that we will review in
each training. Please bring this with
you to every training - this will be
your best friend while you are in the
field with the clients that you work
with! Towards the end of the manual,
you will find a service directory of
resources throughout Santa Clara
County that are organized by
domain. When you and the client
determine which area they are in
need of help with, simply flip to the
section and you will find a list of
possible resources and completed
examples of how to complete
applications and reports. Should you
have any questions, please do not
hesitate to contact the Program
Manager, Bridget Balajadia, at 408-
325-5264
(bbalajadia@catholiccharitiesscc.org). 
 
Thank you for your service! 
 
Parish Engagement Team

PROGRAM MANAGER
Bridget Balajadia
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Session 1:
Orientation
Our Vision: We envision a world in
which each person understands
their own inherent dignity and is
empowered to define and achieve
success through the power of peer
support. 
 
 
Our Goal: To see those in the
intersections of poverty develop a
strong community of positive
support and efficiently navigate
through the community map of
systems. 
 
 
What is the intersection of poverty? 
Our client is the person who is
facing multiple barriers to attaining
self sufficiency and is in need of
navigating the system of support.
This means that our client could be
experiencing homelessness AND
food insecurity AND an
undocumented status of
immigration. What all of our clients
have in common is trauma which we
will cover later on in this manual.
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OUR HYPOTHESIS:
We hypothesize that economic stability or instability is directly impacted by
the emotional health of a person and that human interaction is therapeutic
in nature. We further assert that the challenge of identifying and navigating
the available services is a barrier to attaining self sufficiency and
empowerment.

 

“[WE] NEED A CHURCH CAPABLE OF
WALKING AT PEOPLE’S SIDE, OF DOING
MORE THAN SIMPLY LISTENING TO
THEM; A CHURCH THAT ACCOMPANIES
THEM ON THEIR JOURNEY…” - POPE
FRANCIS

OUR APPROACH: 

We believe that Accompaniment
Volunteers are the intervention in
breaking the cycle of trauma that leads to
economic despair. Each client will be
followed by a team of Accompaniment
Volunteers to support the client in
achieving his/her/their stated goal.
Accompaniment Volunteers  
assist the client in developing their own
goals, meet with the client face to face
and provide active listening and
encouragement and support the client in
navigating the system of support.

VALUE SYSTEM:

The dignity of the human person must be
upheld so that all dimensions in an
individual's life are respected, promoted
and protected. Self determination and
self empowerment are the most basic
principles of Parish Engagement. These
values safeguard the client’s progress.
Community provides us with a sense of
belonging while at the same time
providing a source of power for change.
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Catholic
Charities
Our agency is a nationwide

organization that has a long

standing history in Silicon Valley

and across the United States of

addressing poverty with innovative

solutions. Parish Engagement is a

program of Catholic Charities.

Catholic Charities Mission Statement: 

“We envision a valley where every child

has the opportunity to learn from cradle

to career and lives in a neighborhood free

from fear, where families can afford to

live in safe and decent housing and eat 

 

nutritious food, where enterprising

workers can earn enough to make ends

meet and save for the future, where

immigrants are welcomed, and where

those who are imprisoned, physically and

mentally ill, elderly, and vulnerable can

find healing and hope.”

 

Catholic Charities of Santa Clara County

has 38 programs which address access to

food, housing, economic security,

education, behavioral health,

immigration and legal assistance, and

community advocacy.
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Key Learning Points
 

Parish Engagement is a program of Catholic Charities.

We seek to help those most in need through an

accompaniment based model.

We value self determination, self empowerment and the

dignity of every person.

We believe that economic prosperity is directly

impacted by a persons social/ emotional health and

history. 
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SESSION 2:
POVERTY
SIMULATION

In this session volunteers will
experience, for one evening,  what it
is like to live on an extremely
limited income. During this guided
simulation, you will experience
what 38.1 million Americans face
every day; the difficulty of paying
for the basic costs of living while
also navigating challenging familial
and social dynamics.

The goal of this simulation is to
help volunteers gain insight and
perspective into what their
clients might be experiencing
every day. This will help
volunteers understand behaviors
and attitudes that their clients
may have during and in between
sessions.
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Session 3:
Working
with
Clients
Confidentiality, Reporting
and Trauma

Confidentiality refers to

information that is shared within a

trusted relationship and will not be

shared with anyone outside that

relationship. An example of this

would be when a client tells you

about their living circumstances,

their relationships with family

members, their health condition,

etc.

Confidentiality is important

because we all need people that we

feel we can trust. It’s hard to create

a bond with someone if you feel

that your information may be

spread to people outside of that

relationship.

 

 

 

There are certain instances when

confidentiality must be broken for

the safety of clients and others.

Those times are when there is 

 - Physical or sexual abuse or

neglect of a child

 - Physical, sexual, or financial

abuse or neglect of an elder or

dependent adult. 

 - The client is threatening to hurt

or kill themselves.

 - The client is threatening to hurt

or kill someone else.

 

California requires members of

many different professions to

report when they witness abuse of

protected populations. 

As a volunteer for our program,

you are classified as a mandated

reporter.
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Confidentiality, Reporting and Trauma continued
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You are required to file a
report with Child
Protective Services (CPS)
or Adult Protective
Services (APS) whenever
you witness or are
informed of:
 - Physical abuse
 - Sexual abuse
 - Emotional abuse
 - Neglect
 
 
If you ever witness or
hear about an instance
that could be classified as
abuse or neglect, always
contact the Program
Manager (Bridget
Balajadia, 408-325-5264,
bbalajadia@catholicchari
tiesscc.org) first. The
Program Manager will
help you file a CPS/ APS
report first by phone and
then by fax. 
 
If you ever are feeling in
danger or that informing
the client that you will
need to report an
incident will put you at
risk, you are fully
entitled to report
anonymously.

CPS/ APS is always meant to be a supportive
measure for the clients wellbeing and it is never
meant as a punishment. With that in mind, it is
always encouraged that we tell the client when a
CPS/ APS report is filed and that we will
support them to the best of our ability. The
Program Manager and Community Worker will
always support you in this conversation.

1
.

2
Contact the
Program Manager
for consultation. 
408-325-5264. 

3
If report is needed,
Program Manager
and Volunteer will
file report within 24
hours. 
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Determine if you are
suspicious or aware of
physical, sexual,
emotional or financial
abuse or neglect. 



"If someone has messed with
you in the past, you have a
basic perception of the world
that people will hurt you, that
you are not safe... so you
position yourself in the world as
someone who needs to protect
yourself" - Dr. Bessel Van Der
Kolk

 

Why is it important for us to learn about
trauma? 
 
All of the clients that you will be working
with have experienced at least one
traumatic event in their lifetime. As we
will learn in this portion of the training,
trauma has a direct impact on our ability
to function on a daily basis, engage in
meaningful and supportive relationships,
and perhaps most relevant to our current
predicament, a inability to plan for the
future.
 
 

A N  O V E R V I E W  O F  T R A U M A
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What is Trauma?

Trauma is defined as “an
emotional response to a
terrible event, like an
accident, rape, or natural
disaster” (APA, 2019). 
Trauma can occur in a variety
of different ways including
the above, but also through
more subtle ways such as
growing up with a neglectful
parent, witnessing

domestic violence, not having
access to basic necessities
such as food or shelter, being
exposed to systemic violence
(such as gangs, political
violence, police brutality, or
being forced to flee a home
country) or having a long
term chronic illness. 
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OUR
RESPONSE
TO TRAUMA

 
Our brain gradually develops over
time. As babies we are born with
primary functioning in the brain
stem which regulates our desire to
eat, sleep, and keep us alive. Our
Limbic System evolves primarily
over the first six years of  our life
and is mainly responsible for helping
us negotiate safe or unsafe
environments. The Prefrontal Cortex
is the last part of the brain to
develop and is also primarily
responsible for awareness, empathy,
and filtering of emotion. 
 

If we grow up in a healthy
environment and never experience
trauma, our prefrontal cortex
regulates our emotions and we are
able to process every day challenges
without difficulty. 
If we do experience trauma, our
prefrontal cortex becomes
dysregulated and we resort back to
the brain stem for survival.
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THE  PARASYMPATHETIC

AND  SYMPATHETIC

NERVOUS  SYSTEM

The Sympathetic Nervous
System (SNS) is responsible for
the “Fight or Flight” response. 
The Parasympathetic Nervous
System (PNS) is our “brake”. It
helps us slow down our
response. 
When we experience trauma
our SNS and PNS are activated
and we either choose to “fight”
or “flee” from the danger.

However there is a third
response which can be defined
as a “freeze” response. This
occurs when your body and
brain cannot defend or protect
you from the danger. 
An example of this is when you
are trapped, perhaps in a car
after an accident or when
someone is physically
preventing you from escaping.
 
Quick exercise: When we
breathe in, we activate the SNS,
preparing us to move,
quickening our heart rate and
readying our system for action.
When we exhale, our PNS slows
our heart rate, and calms us.
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P O R G E S
T H E O R Y
We experience trauma not only in

the way that our body expresses

trauma but also in our social

perception of safety or danger. 

When someone smiles or frowns

at us, we interpret this based on

our autonomic nervous system

response which tells us whether

we are safe or unsafe. 

Whenever we feel threatened, we

first turn to a social support. By

doing this, we are seeking help to

end whatever danger we are

experiencing.

If our social support fails us, we

engage our fight or flight

response; we fight off our

attacker, run from the danger, etc. 

If we cannot fight or flee, we

freeze and our body shuts down

our response system; we are

immobilized.

 
bodies natural ability to defend

itself from danger is thwarted.

For a person who is traumatized,

the mind has difficulty

interpreting possibly threatening

situations which may make them

more vulnerable to future

traumatization.

 

 

 

 

Because we know of Porges

theory, we also now know that

people's social interactions

directly relate to how trauma is

either relived or negated. 

An example of this is in a person’s

eyebrow raise, a quick breath, a

swift turn of the head all of which

may signal to a traumatized

individual that there is possible

danger. 

There are visible signs of trauma

that manifest in a person's

interactions throughout the day.

They may present as nervous,

disengaged, “staring off” or not

making eye contact, angry,

defensive, shy, frightened, or

non-verbal.  

 

 

 

Almost all of us have experienced

the “fight or flight” response.

Sometimes we feel this in relation

to road rage, when we witness or

engage in a physical fight, or

when we even watch something

upsetting. However, trauma

occurs when we “freeze”. When

we are immobilized and our 

Trauma in the Here

and Now
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There are other physical
manifestations of trauma that we
may not see every day. Many
people experience loss of sleep or
sleeping too much, nightmares,
substance use, self-harm, under or
over eating, or express a lack of
meaningful relationships. 
When meeting with a person who
has experienced trauma, it is
common to notice difficulty in
engaging them in a conversation
or to feel a connection with the
person.
Because trauma throws our system
into dysregulation, survivors may
resort to different behaviors that
you may notice and label. 
 

“Manipulative”: Resorting to
actions that have worked in the
past to help them get what they
need to survive.
 
“Lazy”: Feeling overwhelmed
and lacking the ability to make a
decision.
 
“Resistant”: Mistrustful of others
because they have been hurt in
the past. 
 
“Unmotivated”: Feeling a lack of
purpose. 
 
“Disrespectful”: Feeling
threatened
 
"Attention seeking": 
Feeling alone, unheard, and
needing a connection.

"Social support is not nearly the same as being in the
presence of others. The critical issue is reciprocity: being
truly heard and seen by the people around us, feeling that we
are held in someone else's mind and heart" - Dr. Bessel Van
Der Kolk

Presentation of

trauma
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Key Learning Points 
In our program, confidentiality is defined as "information that is

shared within a trusted relationship and will not be shared

outside of that relationship. 

Why keep confidentiality? Because your client is sharing vulnerable

details about their life with you and they have a right to privacy.

What is a mandated reporter? As a volunteer of Catholic Charities if

you suspect, witness or hear of abuse you must report it to the

proper authorities (police, Child Protective Services or Adult

Protective Services). 

What to report: Physical, sexual, emotional (or financial in cases of

older adults) abuse and neglect of minors or older/dependent

adults.

Definition of Trauma: an emotional response to a terrible event,

like an accident, rape, or natural disaster” (APA, 2019).

Why learn about trauma? Because trauma has an impact on our

perception of ourselves, our behavior and our decision making.

Response to trauma: People who have experienced trauma may

have difficulty with relationships and may find some of life's

typical obstacles to be overwhelming.

How you can help: By being a calm, supportive and consistent

presence in the clients life, you can help break the clients cycle of

trauma. 
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Session 4: The
Accompaniment
Model

Understanding the model of our program and vicarious

trauma

 

Theological framework: 
Our program is based off of Pope
Francis’ “Encuentro Theology”. In his
writings of this model, Pope Francis
argues that just as we work to have a
relationship with God and will still
never fully understand the “mystery”
of the Creator, we must view every
person that we interact with as an
opportunity to experience God.
Regardless of faith, socio-economic
status, race, sexuality, etc. each person
is another representation of the
Divine. 
Using this as our framework, we view
our clients relationships with
volunteers in the same way. When
clients and volunteers have an
encounter with one another, they are
mutually transformed by each other’s
presence and narrative.

Stepping Up and Stepping Back
As Pope Francis stated in one of his
sermons, “in this ‘stepping out’ [of
ourselves] it is important to be ready for
the encounter. For me this word is very
important. Encounter with others…
because faith is an encounter with Jesus,
and we must do what Jesus does:
encounter others.”
Innately intertwined in the encounter is
the recognition and belief that each
person’s story is true for them. It is not
our place to judge or question the
clients lived experience. But merely to
hold space, to acknowledge their truth,
and to let the client be the determinant
of what they need and desire from life. 
This philosophy guides our work: that
we are client centered and first and
foremost let the client define success
for themselves. 
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The Human Interaction as a
Therapeutic Intervention

Parish Engagement Model of  the Trauma Cycle 

This is our design model. In it we assert that trauma occurs in a
cyclical pattern of an incidence of trauma followed by negative
thoughts (such as lowered self esteem) that lead to poor coping
strategies (such as substance abuse, falling into an abusive
relationship, self-harm), which may render the client in a
threatening position (such as becoming unhoused) that may
expose the client to a further traumatic event. 

19



 

"The roots of

resilience… are to be

found in the sense of

being understood by

and existing in the

mind and heart of a

loving, attuned and

self-possessed other"

- Dr. Diana Fosha

While we know from research
that people who have experienced
trauma are more likely to
experience trauma again, what
frequently prevents re-
traumatization is the presence of
a supportive community. 
Each one of us has a support
network; a family whether
biological or chosen, a
community of friends and/or
coworkers who we could call on
when we are faced with a major
challenge. What separates us from
our clients is the social support
and access to supportive
networks. Therefore in our
program, the volunteers (you!) are
the intervention in the our clients
lives.
We argue that when clients have
someone to walk with them in
times of difficulty, to listen to
them, to see them, to affirm their
challenges and their ability to
overcome them, and to help the
client develop a sense of agency
in their lives and choosing what
they want to want to work on, we
will develop empowered people
and communities.
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V I C A R I O U S
T R A U M A

When we meet with a traumatized

individual and develop a

relationship with them, we can

begin to feel their trauma and

carry their emotions as our own. 

People experiencing vicarious

trauma may begin to feel

constantly tired, overwhelmed,

emotionally “spent”, or they may

find themselves avoiding

spending time with the

traumatized individual. 

 

 

Not everyone experiences

vicarious trauma. If we have had

experiences of traumatic events in

our own lives, we are more likely

to experience vicarious trauma

but not everyone will experience

these feelings.

 

 

 

S I G N S  O F
V I C A R I O U S
T R A U M A

Physical Symptoms:

Headaches, feeling tired all the

time even after periods of

sleeping, back pain,

stomachaches, frequently sick.

Mental Symptoms: Frequently

feeling angry with loved ones,

guilty for having more than

others, a lack of compassion for

clients, feeling disconnected

from your body, feeling

helpless or hopeless.

Behavioral Symptoms:

Avoiding meeting with your

client, avoiding going to work

or out on errands, avoiding

responsibility, using coping

habits to dull your feelings

(drinking alcohol, substance

abuse, restricting food or

overeating).

Changes in relationships:

Having no separation between

work life and social life,

avoiding spending time with

friends or family, viewing those

who don’t engage in your work

as less important.

21



CREATE YOU� OWN SELF CARE PLAN
Everyone should have a “self care plan”.

Use the spaces below to brainstorm daily
activities that you can participate in to

bring you peace and joy.

Everyone's self care plan will look di�ferent depending on what that person �inds peace in. Ideally
all of the dimensions listed below are met.  Some examples are listed below.
Journaling, reading
Physical exercise - walking, running, biking, taking a group class, etc. 
Praying or meditating 
Creating - making an art piece, building something, assembling a puzzle. 
Spending time with friends and family. 
 

Physical

Social 

Spiritual 

Intellectual 
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Key Learning Points
Theological framework: We believe in Pope Francis'

Encuentro Theology which states that we should

accompany one another through life.

Intervention model: We believe trauma is the root of

economic hardship and that the power of the peer to

peer relationship can intervene in the cycle of trauma. 

Vicarious trauma: When we are constantly exposed to

someones trauma, we can begin to experience physical,

spiritual, and emotional symptoms of trauma as though

the clients story of trauma is our own. 

Importance of self care: We all need activities that bring us

peace and fulfillment. Examples of self care include,

journaling, reading, exercising, creating art,  and

praying. 
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Session 5:
Data
Collection ,
Resources
and
Boundaries 

Communication and tracking

client progress.

 Clients will be referred to our

program through OLR Parish staff.

We will operate out of the Parish

Hall where clients can come and

participate in an intake process to

determine what their needs are

and how we can best help. Clients

that are in need of accompaniment

will be identified through two

assessment tools that the Program

Manager and Community Worker

will administer. 

 

 

When a client has been identified

and admitted, the Program

Manager or Community Worker

will contact you and request that

you come in to meet with the

client and team (Program Manager,

Community Worker and other

volunteers assigned to the client)

for an initial meeting. During this

meeting volunteers and clients will

establish what the client would like

to work on while admitted.

Data Collection

Data collection is a term that we use

to measure the clients progress

which will tell us more about what is

working well and what needs

improvement. 
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Data Collection

Data collection is important

because we can’t see how

much progress a client is

making if we do not look at

where s/he/they started

compared to where they end.

During the process of

meeting with the client, we

will take notes to see what the

barriers are for the client to

achieving their goals and

help guide our work to make

sure they accomplish what

they set out to do. 

Data collection is also critical

to ensure that our program

continues. We use this

information to improve the

effectiveness of the program

and, ultimately,  to

demonstrate that this

program works. 

 

Volunteers will collect data

through a tool provided to

you by Catholic Charities 

After you meet with a client

(ideally within the next 24

hours), you will log the

details of your session in the

tool. The Community

Worker and Program

Manager will use these details

to help monitor progress and

provide guidance if needed

on which resources might

benefit the client at the time.

 

After your session, you will

want to log the following

 - Date, time and location of

meeting. 

 - Length of time you met

with client

 - Content discussed - what

are the client's current

concerns? What barriers are

the client experiencing right

now? What have they found

to be helpful? 

 - Plan - What are the next

steps for the client? When

will you meet with s/he/them

next?
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SPEAKING
OF STEPS.. .
 
The client is in charge of
his/her/their progress. Your
role is to support them and
provide guidance when
needed. 
For example, if the client
shares that s/he/they have
not had a meal in the last 24
hours, you can use that
information that you
gained while you were
practicing active listening
to determine that a referral
to the local food bank
would be useful. When you
are done listening to the
client during your
meetings, you can use the
resource guide in the back
of this manual to find the
appropriate place for the
client to go. 
 

If your client is not doing well...
As we talked about in cases of trauma, it is common for
survivors to self-medicate, or to develop depression or
anxiety. Sometimes this can make conversations difficult as
the client may be having trouble expressing her/him/their
self. When this happens, you can always call on the
Program Manager to determine what intervention would be
most helpful. In either case, you would want to document
this presentation as it is still a marker of how well or unwell
the client is doing, and could inform us of what steps we
need to take next.
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R E S O U R C E S
A N D
B O U N D A R I E S  

When working with vulnerable
populations, it is easy to deeply feel
for our clients, especially when we
see them with our whole hearts. It is
innate to the human spirit to help
those who are in need and very
normal for those in the helping
profession to want to help
immediately by whatever means
necessary.

However, as natural as it may feel

to give freely and with a happy

heart, it is the antithesis of what

we are trying to achieve in this

program. Our clients need to be

empowered to make the change

happen by their own hands with

the loving support of volunteers

like you. Keeping what we learned

about trauma in mind, in this next

section we will learn more about

some of the hazards of working

with vulnerable populations.

C O M M O N
Q U E S T I O N S

My client is about to become

homeless and I just can’t bear the

thought of sending them to a

shelter. Can’t I just invite them to

stay with me for a bit? 

No, do not invite them to your

home. It is so normal to want to

do this especially when you know

that you have an empty couch or

bed at home that could be put to

good use. However it is important

to maintain strong boundaries

with your clients even when their

situation pulls at your heart.

Why is it important to maintain

boundaries?

Boundaries are important for two

reasons. The first goes back to the

vicarious trauma piece that we

were talking about during Session

4. If we take on our client as we

would a family member by

inviting them into our home,

paying for their expenses from

our personal funds, etc. we are

blurring the lines of our

professional life and our personal

lives which will inevitably cause

burn out. 27



C O M M O N
Q U E S T I O N S
C O N T I N U E D
. . .

The second reason is actually for

the sake of the client. When we

give of our own money, we are

not teaching the client the skills

that they need to be successful in

their own life - we are only

reinforcing what they already

have experienced; that the client

is not capable of gaining what

they need by their own hands and

actions. A charitable “hand out”

might help the client in that one

instant. But in the long run, our

clients will be more successful if

we teach them how to get the help

that they need.

The third reason is because we are

always concerned for your safety. 

 

What do I do if my client asks me

for money (or other practical

resources)?

Do not give them money. Again, it

is very normal for clients to ask 

 

for personal assistance, especially

when they come to have a

personal relationship with you.

They trust you and can feel that

you care. However, for the

reasons stated above, we want to

guide them to the right resource

where they can become

dependent upon themselves.

You can answer this question with

compassion and structure. First by

normalizing the fact that they are

asking (“I hear that you are in

need and this situation is causing

you a lot of fear”) and secondly by

helping them identify the place

where they can have their needs

met (“It sounds like what would

help you most right now is money

to feed your family. I think I

know where you can go to get that

help. Let’s find the resource

together”). In this way you are

acknowledging what you heard,

the feeling behind it, and showing

the client that you are willing to

help them get connected to a

resource that will continue to help

them.
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C O M M O N
Q U E S T I O N S
C O N T I N U E D
. . .

Why is my client asking me to

help them from my personal

finances? 

Thinking about what we learned

about from our training in

trauma, we should remember that

surviving trauma requires our

clients to resort to methods that

worked and served them in the

past. 

Sometimes clients will find that it

is quicker, easier and what they

are more comfortable with to ask

a person that they know rather

than applying for assistance. It

might also be that they are

worried about political

repercussions (such as an

immigrant who is resistant to

asking for organizational help for

fear of being identified as an

undocumented person).

 

 

 

How and where will I meet with

my client? Am I responsible for

taking them to appointments?

 Some of this will be up for you

and your client to determine. Find

out if your client has access to a

working phone. Some clients will

be comfortable inviting you to

their homes while others will find

that the noise or state of their

home is too distracting. The

Program Manager and

Community Worker will facilitate

this conversation during the

initial visit with the client. 

For your safety, we ask that you

do not meet with clients in their

homes by yourself. Bring another

volunteer or ensure that another

family member will be home at

the same time. 

We ask that you do not drive

clients for liability reasons. What

you can do is help the client

determine bus schedules or think

about who in their family/ friend

network is available to bring them

to appointments. This also

reinforces the clients self-reliance.
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C O M M O N
Q U E S T I O N S
C O N T I N U E D
. . .

I want to meet my client at a

coffee shop. Can I buy them

something? 

Breaking bread is a great way to

support a relationship. If you are

comfortable spending from your

own money to buy your client a

beverage, you may do so

provided that you tell your other

fellow Accompaniment

Volunteers on your team that you

are doing so. All Accompaniment

Volunteers should feel

comfortable with this decision so

that one volunteer does not

become the “preferred volunteer”

 

How can I maintain good

boundaries?

To prevent any difficult

conversations from happening

later, you must set up clear

effective boundaries in the very

beginning. The Program

Manager 

 

 

 

and Community Worker will help

you in the conversation when we

first meet with the client as a

team. We will define roles during

this visit and set up healthy

expectations for the client and

how we can help.

 

What do I do if I feel unsafe with

my client when we are meeting?

 

The safety of you and the client is

our priority. If you begin to feel

that you are in an unsafe position

(if the client becomes agitated,

aggressive, etc.) let the client know

that you are feeling

uncomfortable and leave the

situation immediately.

You are not a mental health

professional. If your client is

experiencing a mental health

crisis (threatening to harm

him/her/their self, threatening to

hurt someone, or behaving

erratically) contact police and

request a Crisis Intervention

Team (CIT). Call the Program

Manager immediately after.
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Key Learning Points 
Why data collection matters: Data helps us understand what

barriers a person is facing and how we can improve the ability

of the client to reach their goals. It also demonstrates our

programs success. 

What data to gather: The time and location of where you meet

your client, what was discussed, and what your plan is moving

forward (when will you next meet, what is the client going to

work on in between meetings, etc).

How to collect data: Catholic Charities will provide you with a

platform to collect data. When you finish meeting with a client,

enter your information, and the Community Worker will make

a note of it in the clients chart. This allows us to track progress. 

Importance of Boundaries: By establishing strong boundaries early

on, we are setting the client up for success and protecting the

relationship. 
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QUICK
STUDIES
F A C T  S H E E T S  O N  H O T  T O P I C S
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Quick Study 

Signs of Domestic Violence:  

Domestic Violence 

Physical Symptoms: Bruises, scratches, burns, bite marks.
Frequent, untreated wounds. Clients who tell you that
they are beaten, kicked, or hit, or are forced to have
sex against their will. 
Emotional Symptoms: Clients who seem afraid to meet
with you and their partner, who seem isolated, who
have low self esteem. Clients who share that their
partner calls them names, or threatens them. 
Behavioral Symptoms: Clients who frequently miss
appointments, who dress according to what their
partner demands, who never seem to have money
even though they or their partner works. 

Common Myths about Domestic Violence

Myth: "Most couples get violent once in a while. It's not a big
deal."
Fact: A healthy relationship never includes violence. While
domestic violence is unfortunately common, it is never
acceptable. Domestic Violence is a crime in the United States,
punishable by jail time. 
 
Myth: "All victims of domestic violence are female."
Fact: Both men and women can be victims of domestic
violence. 1 in 4 women are victims of domestic violence while
1 in 7 men are victims. Domestic violence also occurs in gay
and trans relationships. 
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Common Myths continued.

Domestic Violence 

Myth: "It's easy for a victim of domestic violence to leave
her/his/ their abuser. Just break up."
Fact: Escaping domestic violence is psychologically one of the
most difficult situations in a persons life. Victims are often
physically and emotionally vulnerable and at risk if they
choose to leave their abuser. They may lack the financial
ability to leave or may be worried that they may be unsafe if
they leave. They also frequently believe that their abuser is the
only person who will love them. Some victims may also be
concerned about their immigration status if they leave. 
 
Myth: "Domestic violence only applies when someone is
physically hurting their partner."
Fact: There are multiple types of domestic violence. Physical
violence is certainly the most obvious of these but domestic
violence also includes emotional abuse, financial abuse,
immigration abuse, and sexual abuse. 
 
Myth: "Domestic violence doesn't happen in my community."
Fact: Domestic violence occurs in all cultures, with people of
all backgrounds, socio-economic status, and ethnicity's. 
 
Myth: "If an undocumented person tells someone that she is in
a violent relationship, she will be deported."
Fact: Victims of domestic violence are almost never deported.
In contrast, speaking up about their experiences could help
them obtain a visa to stay in the United States. 
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Domestic Violence 

Help them find ways to socialize outside of the relationship.
Increase contact with them if you can. 
Refer them to a Domestic Violence agency near them
(check the Domestic Violence section in the Service
Navigation section of this manual). 
Involve Program Manager so the team can meet to safety
plan for the client. 
Remember that exiting a violent relationship can take a long
time. You cannot "rescue" them. 

Policies to remember 
In cases of domestic violence, always notify Community Worker
and Program Manager. 
If there are children in the home, you are required to report the
violence to CPS. 

Listen without judgement. If someone shares with you that
they are in a violent relationship, they are being very
vulnerable with you and it is important that you treat them
with respect. 
Support them regardless of whether they choose to leave the
relationship now or later. 

How can I help? 
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Self Harm and Suicide 

Quick Study

Signs of Self Harm and Suicide 
Depression
Hopelessness
Visible signs of self harm (cutting or burns). 
Sharing that they want to die. 
Sharing that they feel that they are a "burden" to others. 
Extreme mood swings (going from being very sad to very happy
quickly). 
Giving away possessions and/or saying goodbye. 
Increasing the use of drugs and/or alcohol. 

Common Myths about Self Harm and Suicide
Myth: "If someone is cutting, they are suicidal." 
Fact: Cutting is not necessarily a sign of suicide. Sometimes when
people are feeling depressed or numb, they will do anything to
release the pain that they are in or to feel something. Cutting,
while obviously not healthy, is a release for the depressed
person. 
 
Myth: "We can't prevent suicide." 
Fact: It is all of our responsibility to prevent suicide. While we
cannot prevent all suicide, we can look out for signs and
intervene when we see someone in pain. 
 
Myth: "Suicide is a sin." 
Fact: People who attempt or complete the act of suicide are in
deep psychological pain and are often suffering from a mental
illness that impedes their thinking. 
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Self Harm and Suicide 

How can I help? 
Don't panic. Just because someone is expressing a desire to die,
it does not necessarily mean that they have a plan or means.
They might just be sharing how they are feeling. 
Validate their feelings. Never judge their feelings or disregard
what they are saying. 
Refer them to mental health services (see mental health section
under Service Navigation) or call 911 if the threat is imminent. 
Give them the National Suicide Prevention Hotline number: 1-
800-273-8255.
Always involve the Community Worker and Program Manager. 

Policies to Remember

If you become aware of someones intention to harm themselves,
call the Program Manager (408-325-5264) right away. 
If the client is an imminent threat to him/her/their self, call 911
before calling the Program Manager. 
If the client is behaving erratically, has a weapon, or is otherwise
putting you in danger, leave the scene immediately and call 911
and Program Manager. 



38

Quick Study
ICE involvement 

Know your rights 
ICE (Immigration and Customs Enforcement) can only enter
your home if they have a warrant signed by a judge. If the
warrant is signed by an immigration official, it is not valid. 
Do not open the door to ICE. Ask the officials to slip their
warrant under the door. Carefully examine it to make sure that
names and birth dates are correct. Only open the door if all
information is correct and a Judge has signed it.  
If there is a correct warrant for you, call an immigration
attorney first (refer to the immigration section under Service
Navigation for contact information). Secondly, call the Rapid
Response Network. 
You have the right to remain silent.
You have the right to call an attorney. 
You have the right to decline a body search. 
If someone is home with you, ask them to stand back and
record the incident on their phone. 
DO NOT interfere with the investigation. DO NOT run. These
will be held against you in court. 
Do ask for the ICE officials badge number. 
DO NOT keep fake immigration papers on you.

How can volunteers help? 
If you know that your client is undocumented, connect them to
immigration services (see the immigration section of this
manual). 
Help your client make a plan for what they will do if they are
contacted by ICE (decide who will watch their children, make
copies of important documents, etc.). 



2019-2020

 Service
Navigation

Resources for San Jose
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Housing 

Shared Housing Catholic Charities 
408-325-5134
2625 Zanker Rd. 
 
What is it: Shared housing is a program assisting residents of San Jose find a
single room in a home that is shared with an existing individual renter/owner.
 
Emergency Housing: No
 
Timeline: 6 weeks from time of application to being matched with a
housemate. 
 
Cost of program: No fee to apply. However potential renters must be willing to
pay $750 - $1,750 per month. 
 
To complete an inquiry go to: https://www.catholiccharitiesscc.org/house-
sharing-inquiry-request
 
 
Amigos de Guadalupe 
408-509-2731
 
What is it: The housing program here helps with emergency rental assistance
on a one time basis, and case management to find a sustainable place to rent
for individuals and families. They can also assist with funding security deposits
for new rentals. 
 
Emergency Housing: No
 
Cost of program: Free to apply. 
 
How to apply: Go to: https://www.amigoscenter.com/programs/housing/
 Complete applications listed there. Copies of the application included in
index.
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LifeMoves Santa Clara County 
408-271-1630 
546 West Julian St. 
 
What is it: LifeMoves provides housing to individuals and families through a
variety of shelters and assists with long term housing. 
 
Emergency Housing: Yes 
 
Timeline: On an emergency basis, people can be housed within the same day
pending time of intake and location. Permanent, stable housing is established
through partnership with the agency over a period of months. 
 
Intake requirements: Clients must have ID. All facilities are sober living
environments. 
 
Cost of program: Free to complete intake. Most individuals will qualify for free
services. 
 
How to apply: LifeMoves offers a variety of different shelter programs, some of
which are designated based on gender and/ or presence of a mental health
diagnosis.
For emergency and transitional shelter (Georgia Travis House - 260 Commercial St.
San Jose) for anyone, call 408 - 271 -1630.
For individual adult men (Montgomery St. Inn, 458 N. Montgomery St. San Jose)
 call 408 - 271- 1630. NOTE: To be admitted to the Inn, men must present at the
site at 10AM Monday - Friday for an assessment appointment). 
For individual adult females and children (Georgia Travis Center - 260 Commercial
St. San Jose), call 408-271-1630. 
For adults with a mental health diagnosis (Julian St. Inn, 546 W. Julian St.) call 408-
271-0820.
 
Salvation Army Emmanuel House 
408-282-1175
405 N. Fourth St.
 
What is it: The Emmanuel House is a shelter for men. They offer 7 nights
(consecutively or spread throughout a year) for free. After that staying there is
$5 per night. Dinner and Breakfast are served to overnight residents. 41
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The program also offers transitional housing options for up to two years for
clients that are willing to participate in work programs. 
 
Emergency Housing: Yes
 
Timeline: On an emergency basis, men can be housed within the same day
pending time of intake. Clients intakes are completed from 1:30 - 2:30. 
 
Intake requirements: The environment is a clean and sober living environment
and clients are required to pass a drug and alcohol screen before being
admitted. Clients will also need a valid form of picture ID. 
 
Cost of program: Emergency Housing is free for the first 7 nights and is $5 after
that time. Transitional housing is $100 per week. 
 
How to apply: For emergency housing, clients only need to come to the shelter
by 1:30 with photo ID.
 
Home First 
408-294-2100
2011 Little Orchard St. San Jose, CA, 95125 
 
What is it: Home First is the largest homeless shelter program in Santa Clara
County. They offer a variety of housing programs including emergency shelter
through the Boccardo Reception Center (BRC) and transitional housing
through the Sobrato Family Living Center. The BRC will take anyone as they
are. Those with mental illnesses and active substance abuse are welcome
however, clients may not bring drugs or alcohol on to the premise. There are
separate areas designated for veterans, those with chronic mental illness, and
those with low needs medical challenges. 
 
Emergency Housing: Yes
 
Timeline: Emergency Housing is open 24 hours a day. 
 
Intake requirements: No photo ID required. Clients can come as they are. 
 
Cost of program: Free
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How to apply: Home First staff will help the client fill out a brief information
sheet when they arrive. For longer term programs, Case Managers will provide
guidance for how to apply.
 
Bill Wilson Center Transitional Housing Program 
408-243-0222
693 South 2nd St. 
 
What is it: Housing program for transitional aged youth (ages 18- 24). They
offer housing and case management for 1 to 2 years with help in finding a job,
enrolling in educational opportunities and life skills workshops and parenting
workshops for young parents. Bill Wilson offers a variety of other housing
programs as well. 
 
Emergency Housing: No. All housing is coordinated through an intake
coordinator who will help clients determine which housing option is most
appropriate for them. 
 
Timeline: Intake Coordinators can be reached Monday - Friday from 9AM -
5PM. Depending on availability of space, clients can be housed within a few
days to month. 
 
Intake requirements: Intake Coordinators will ask clients more about their
background to determine which program is most appropriate for them. Clients
will also be asked to present a photo ID. 
 
How to apply: Contact an Intake Coordinator at the phone line listed above and
they will guide you through the next steps.
 
City Team/ Rescue Mission 
408- 288- 2153
1174 Old Bayshore Highway - shelter for males
435 North 3rd St. - shelter for pregnant women
 
What is it: City Team provides a variety of different homeless services ranging
from emergency shelters for males to structured recovery programs for
pregnant women and mothers with children in their care. 
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Emergency Housing: Yes. Emmanuel House is an emergency shelter for men that
serves clients on a first come, first served basis. The housing programs for
women are not suitable for emergency housing but are intended for
transitional housing for women who are pregnant, escaping domestic violence,
or are committed to recovering from substance abuse. 
 
Timeline: For Emmanuel Housing, clients should arrive by 5:30 for a space. First
come, first served. For the women's programs, all interested clients should call
the above number for an intake. The entire process could take anywhere from 1
day to 1 week. Housing is based on availability. 
 
Intake requirements: Clean and sober environments for all programs. For
Emmanuel House, photo ID is not initially required but all residents will need
to show some form of documentation by day 7. Womens programs do require
photo ID. 
 
Cost of program: Emmanuel House is free of charge. Womens programs will
help clients find a job and will begin charging rent after that time.
 
How to apply: For men seeking emergency housing, appear at the Bayshore
address by 5:30PM for a space (preferably earlier) and staff at Emmanuel
House will help you with the intake. For women's programs, all interested
clients should call the above number to do an intake over the phone (program
is available on weekdays from 9AM - 5PM).
 
 
Family Supportive Housing
408-926-8885
692 North King Rd.
 
What is it: A family shelter for single or two parent families that offers
temporary housing and case management. Tenants may stay for a maximum
time period of 90 days.
 
Emergency Housing: No. An intake must take place for families to be admitted.
 
Timeline: Families can be housed within the same week of intake if space is
available.

44



P A R I S H  E N G A G E M E N T  

Intake requirements: Families must have legal and physical custody of at least
one child. Families are required to be clean and sober while staying at the
shelter. 
 
Cost of the program: Free
 
How to apply: Clients who are interested in applying should call the shelter at
the number listed above Monday - Friday from 10 -11AM.
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Rental and Utility Assistance
The Health Trust/ AIDS Services 
1400 Parkmoor Ave. Suite 230 
408-961-9850/ 800-325-1890 
 
What is it: The Health Trust offers housing placement, rental subsidies,
emergency financial assistance, and food support for people living with HIV/
AIDS. 
 
How to apply: Call the above number for an intake appointment. 
 
Housing Authority of the County of Santa Clara 
505 West Julian St. 
408-274-8770 
 
What is it: Local government program helping with rental assistance, and
finding permanent housing for low income families, seniors and persons with
disabilities. 
 
How to apply: Call the above number or visit them in person Monday - Friday
7:30AM - 5PM to complete an application.
 
Housing Choices Coalition 
30 Las Colinas Ln. 
408-284-0990 
 
What is it: Program for housing options for people with developmental
disabilities 
 
How to apply: All clients are referred through the San Andreas Regional Center
and will need to first be assessed there. Contact Program Manager for further
guidance.
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Senior Housing Solutions 
1820 Main Street, Santa Clara 
408-645-5962 
 
What is it: This is a program for seniors (over 60 years old) who are on a limited
income. 
 
How to apply: Call for an intake appointment at the above number between the
hours of 8AM and 4:30PM Monday through Friday. Clients must have a
maximum income of $35,700.
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Food
Second Harvest
750 Curtner Ave. 
1-800-984-3663
 
What is it: An agency that helps with food distribution through a variety of
programs including emergency food banks, mobile nutrition units, and
community gardens. They also can help clients sign up for Cal Fresh if eligible. 
 
How to access: Second Harvest has a food bank at Most Holy Trinity (2040
Nassau Dr. San Jose, 95122). They are open Monday, Tuesday, and Wednesday
from 3:30 - 4:30PM. 
 
Who is eligible: Anyone, no documentation needed. 
 
Cal Fresh
http://www.cdss.ca.gov/inforesources/calfresh
 
What is it: A federally funded and state run program to help families access
extra money for food. 
 
How to access: Apply through Second Harvest or at the website listed above.
When visiting the website, there will be a box on the right that says “Want to
Apply?” Click there and follow the directions.
 
Who is eligible: Citizens and LPR holders. Documentation will be verified. 
 
Women, Infants and Children (WIC) 
408-254-5197
 
What is it: A federally funded, state run program that helps women who are
pregnant, or recently delivered, or have young children living with them
access healthy food. 
 
How to access: Apply in person at Gardner office (see medical section) or call the
number listed above to apply. 
 
Who is eligible: Women with emergency MediCal, citizens and LPR holders. 48
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Loaves and Fishes
St. Maria Goretti Church 2980 Senter Rd. 
 
What is it: An agency that provides hot meals and food bag distribution on the
third Wednesday of each month. Hot meals are served on Wednesday and
Friday from 4:30 - 5:30PM. 
 
Who is eligible: Anyone 
 
City Team
1174 Old Bayshore Hwy.
 408-288-2185
 
What is it: Agency that supports with hot meals primarily for homeless people.
Breakfast is from 6:30-7 AM and dinner is from  5-5:45 PM Monday through
Friday. Breakfast is served from 8:30-9 AM and dinner is from 5-5:45 PM on
Saturday and Sunday. 
 
Who is eligible: Anyone
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Medical/ Dental
Medi-Cal Program 
https://www.coveredca.com/apply/
 
What is it: Medi-Cal is the states insurance program for low income families
who do not qualify for Covered California plans. Some families will qualify for
a significantly reduced cost or free healthcare. 
 
How to access: Clients are encouraged to apply online at the website listed
above. Paper applications are available on the same website for languages other
than English. 
 
Who is eligible: Citizens and LPR holders. 
 
Gardner Family Health Network
160 East Virginia St. 95112
408-456-7100
 
What is it: An agency focusing on medical, dental, and mental health access.
They offer a wide variety of care ranging from standard medical care, dental
hygiene, perinatal healthcare, optometry, and mental health services. Gardner
also offers a homeless health mobile clinic that can be reached at 408-935-
3908.
 
How to access: Call the above listed number to make a medical appointment.
Clients will need to have a Medi-Cal insurance number. 
 
Valley Medical Center 
751 Bascom Ave. 
408-885-5000
 
What is it: A county run hospital that treats emergency and non-urgent needs.
Mainly focuses on medical and mental health needs but can also assist with
dental health on an emergency basis in hospital. 
 
How to access: Clients are advised to call ahead for an appointment but if
needed, clients can come in person from 8:30 - 5:00 PM Monday - Friday.
Clients will need to have Medi-Cal but can also apply in person if needed. 50
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Mental Health and Substance Abuse
Santa Clara County Mental Health Services Call Center
800-704-0900
 
What is it: The county’s main access line for clients in need of counseling, or
substance abuse programs. 
 
How to access: Call number listed above for intake. Client will be guided
through a series of questions regarding what the primary concern is and will be
assigned to a specific program or clinic for ongoing support. 
 
Who is eligible: Anyone
 
Alum Rock Counseling Center/ Mobile Crisis Intervention 
408-294-0500 (Main) 408-294-0579 (24 hours) 
 
What is it: An agency that focuses on working with youth (ages 21 or younger)
through short term counseling and mentoring. The 24 hour can be called
whenever a youth is experiencing a mental health crisis. Substance abuse
programs are also available. 
 
How to access: Call the main line for an intake for youth who are looking for
support. The 24 hour line can be used in times of crisis. 
 
Who is eligible: Youth who are non-citizens, citizens and LPR holders. However,
all clients must have active Medi-Cal status.
 
Santa Clara County Department of Alcohol and Drug Services 
800-488-9919
 
What is it: A county run program that assists in assessing clients, detoxification,
and identifying appropriate long term options for the client (outpatient or
residential facilities). 
 
How to access: Call for an appointment
 
Who is eligible: Non-citizens, citizens, and LPR holders. All clients must be over
18 years of age. 51
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National Alliance for Mental Illness (NAMI) 
1150 South Bascom Ave. Suite 24
408-453-0400
 
What is it: A program that assists families or friends of clients who are
struggling with mental illness or substance abuse. Provides education and
support. 
 
How to access: Call the above number or stop by the address listed above from
Monday through Friday from 10AM - 2PM.
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Childcare
4 C’s (Community Child Care Council) 
408-487-0749 *press option 3
www.4c.org
 
What is it: A childcare program that helps with finding subsidized child care
within 10 miles of parents residence. The program can also help parents with
paying for childcare if they meet minimum income requirements. 
 
How to access: Call number listed above or visit the website. Paper applications
can also be mailed in. An example of a completed application is included in the
index of this binder. Applications in Spanish and Vietnamese are also available. 
 
Who is eligible: Non-citizens, citizens and LPR holders.
 
Franklin Mckinley Children's Initiative 
1399 Santee Dr. 
 
What is it: A Catholic Charities program that hosts many satellite programs to
help develop healthy and safe neighborhoods. Clients can go here to learn
more about different childcare options, including enrichment programs for
young children. Parents who have children under the age of 8 are eligible for
not only assistance with childcare but also help with housing, mental health
resources or food access. 
 
How to access: The FMCI is open Monday through Friday from 9AM - 5PM.
Parents who have children under the age of 5 should navigate to
https://www.fmsd.org/apps/pages/enrollment and scroll down the page to find
the section stating “Do you have children ages 0-5?”. For parents in need with
children under the age of 8, parents should navigate to https://forms.doc-
tracking.com/3848/3848/1468 and follow the directions. A representative from
the school district will contact the parent within a few days. 
 
Who is eligible: Anyone
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Immigration and Legal Services
Catholic Charities Immigration Legal Services 
2625 Zanker Rd. 
408-944-0691
 
What is it: A program that assists low income residents in applying for Legal
Permanent Residency (LPR) or citizenship status. Clients must be able to prove
that they are low income by providing a copy of their tax return and their
current pay stub. A one time non-refundable payment of $50 in cash or credit
is required for consultation - initial intake is free of charge. 
 
How to access:
Monday: (walk-in) Registration begins at 8 a.m. – English, Vietnamese, Tagalog
Tuesday: (walk-in) Registration begins at 8 a.m. – English, Spanish
Wednesday: (walk-in) Registration begins at 8 a.m. – English, Spanish
Thursday: (walk-in) Registration begins at 8 a.m. – English, Spanish
 
SIREN (Services Immigration Rights and Education Network)
http://www.siren-bayarea.org/about 
 
What is it: An agency that assists community members in accessing immigration
assistance. The agency offers legal consultations on immigration cases for low
income residents. 
 
How to access: Free walk-in legal consultations every Thursday 9:00am -
12:00pm in the Bay Area Office. Visit the website listed above for more
information.
 
Bay Area Legal Aid
408-283-3700
2 West Santa Clara St. 8th Floor 
https://baylegal.org/get-help/find-an-office/santa-clara-county/ 
 
What is it: An agency focusing on assisting low income residents in on legal
counseling regarding benefits, tenant rights and evictions. 
 
How to access: Visit the website listed above for more information or visit the
office in person Monday through Friday 9AM- 12PM and 1PM - 5PM. 54
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Law Foundation of Silicon Valley 
408-293-4790
4 North Second St. 
 
What is it: An agency that assists with addressing legal issues pertaining to
housing, children and youth, people living with HIV, and mental health
challenges. The Law Foundation is a free service availa
 
How to access: Call the following numbers for specific issues. 
MHAP Intake: (408) 280-2420 - people living with mental health and
developmental disabilities
HLS Intake: (408) 280 - 2430 - people living with HIV/ AIDS; patients of Valley
Medical Center. 
LACY Intake: (408) 280 - 2416 - children and youth
Housing Intake: (408) 280 - 2424
 
Rapid Response Network Santa Clara County 
408-290-1144
 
What is it: "A community development effort to protect immigrant families
from the federal administration's deportation threats and to provide
accompaniment support during and after enforcement activities in our
communities." -RRN website.
 
How to access: If you or a client is suspicious of ICE activity in your
neighborhood or if your client has been contacted by ICE, contact the RRN at
the number above.  Clients will be supported by advocates who will come to
the house and the network will connect those who are detained with
immigration lawyers. 
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Employment
Catholic Charities Employment Center
2625 Zanker Rd. 
408-325-5285
 
What is it: A variety of programs that are intended to help low income families
who face barriers to employment find stable jobs and economic security. 
 
How to access: Call the number listed above Monday - Friday 9 - 5 PM for help. 
 
Santa Clara Adult Education 
1840 Benton St. Santa Clara Room H-1 
408-423-3511
 
What is it: A program focused on helping primarily homeless adults in finding
employment. 
 
How to access: Visit the office listed above Monday through Thursday 9AM -
3PM.
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Education
San Jose City College 
2100 Moorpark Ave. 
408-298-2181
 
What is it: A community college intended to serve the community with
everything from earning an Associates Degree to Certificate of Achievement in
certain work programs. They can also assist clients in transferring to a four
year school to earn a Bachelor's. Financial Aid is available to most students.
Student employment opportunities available. 
 
How to access: Apply online at http://www.sjcc.edu/future-students/apply-now
Visit in person Monday through Friday 8:30AM - 5:30PM
 
 
Evergreen Valley College 
3095 Yerba Buena Rd. 
408-274-7900
 
What is it: Also a community college that provides similar services to San Jose
City College but offers slightly different curriculum and programs. 
 
How to access: Apply online at http://www.evc.edu/future-students/apply-now
or visit in person Monday through Friday 8:30AM to 5: 30 PM.
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Domestic Violence
Next Door Solutions 
408-279-2962 (24 hour hotline)
234 East Gish Rd. Suite 200
 
What is it: A domestic violence agency that helps victims and survivors
develop safety plans, exit plans and resources to support them in all phases
of their relationships. The agency can support victims with a crisis hotline
(listed above - 24/7 hotline), housing for single women and mothers with
children, support groups and educational programs. 
 
How to access: Visit https://www.nextdoorsolutions.org/services/ to see what
is most beneficial for the client. 
 
Who is eligible: Anyone. 
 
Asian Women's Home 
408-975-2739
Location confidential
 
What is it: A program of Asian Americans for Community Involvement, this
shelter is one of very few in the United States that focuses on housing for
Asian women and immigrants who are survivors of domestic violence.
They provide shelter and culturally competent case management. 
 
How to access:  Call the number listed above for a free and confidential
intake. 
 
Community Solutions 
1-877-363-7238 (24 hour hotline)
 
What is it: An agency that focuses on a variety of issues with a specific focus
on supporting survivors of sexual abuse and human trafficking. They can
provide emergency shelter, safety planning and connection to legal
services. 
 
How to access: Contact the number listed above for intake. 
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