
DIOCESE OF ORLANDO 

BEREAVEMENT 
MINISTRY 

 

All prospective ministers will be asked to         
attend the Bereavement Certification Training 
coordinated by the Office of Family Life and    
Pastoral Care, Diocese of Orlando. 
 
Is there a charge to the parishioner for this  
ministry? 
 
There is no charge to the parishioner for the 
services of this pastoral ministry. 
 

Qualities of a Bereavement Minister: 
 

Compassion Prayerfulness 
Patience Empathy 
Unselfishness Openness 
Confidentiality Good listener 
Acceptance Common sense 
Understanding Presence  
 
 

DIOCESE OF ORLANDO 
Office of Family Life & Pastoral Care 

PO Box 1800  •  Orlando, FL 32802 
407.246.4880/4883 
fax: 407.246.4936 

pastoralcare@orlandodiocese.org 

Jesus comforts us in all our afflictions 
and thus enables us to comfort those 
who are in trouble, with the same 
consolation we have received from 
Him. 
                                                   2 Cor 1:4 



What is the Goal of a Parish Bereavement  
Ministry? 
 
“The goal of a parish bereavement ministry is that 
no member of the faith community grieves alone.  
The compassion of God embraces all, the rich and 
poor, the active and inactive, the known and     
unknown. The outreach of a bereavement ministry 
should be no less compassionate as it strives to be 
the loving comfort of God here and now.” 
 
What is the Bereavement Ministry? 
 
Bereavement Ministry  is the name given to       
services offered to those who are grieving. This 
may include assistance with funeral arrange-
ments and coordination, planning, liturgy, and 
long term support. 
 
The Bereavement Ministry is designed to help 
parishes develop a process and plan for putting 
their caring into action.  Developed for teams of 
clergy and laity, it has been found that the team 
approach broadens the service base, reaching 
more people, supports and ministers and         
eliminates duplication of efforts and resources.  
 
Who can do this Ministry? 
 
Parish team members or individuals who               
are  approved by the pastor, may apply.  An      
individual will become part of a team, which    
will coordinate the Bereavement Ministry in      
the parish.  They engage other ministers and     
parishioners, as necessary. Optimally, each team 
should have at last one person capable of dealing 
with the needs in each of the    following areas: 
 
 Immediate Care: provides family of the        

deceased with immediate care for needs of 
transportation, food, home, coordination of 
receptions, etc. 

 

 Liturgical Planning: assists families in planning 
the wake and funeral by providing them with a 
better understanding of their options and how 
they can be more actively involved in this  
process. 

 
♦ Why do Catholics have funerals? 
  

• Console the living 
• Commend the dead 
• Give thanks to God for the gift of a life 
• Proclaim Christ’s death and resurrection  

 
 Long Term Support:  a support system that can 

provide the bereaved with on-going care and 
ministry throughout the grief cycle. 

 
How will I be trained? 
 
The training program is made up to four full day 
sessions covering the following areas of: 
 
 Grief & Mourning 
 Ministering to the Bereaved 
 Catholic Funerals and Funeral Planning 
 Organizing a Bereavement Ministry in the  

Parish 
 
The Bereavement trainings will provide: 
 
 A better understanding of the grieving process 

and theories on loss. 
 Skills to effectively reach out for a family’s   

immediate needs. 
 Resources for ministers to effectively engage 

families in personalizing the wake and funeral. 
 Valuable media and written resources. 
 Ongoing consultation and follow-up training  

 
 

Will I have to attend meetings? 
 
Each parish bereavement coordinator is asked    
to meet with the bereavement ministers on a 
regular basis to share their ministry experience, 
pray and discuss issues and updates. 
 
Who is this ministry available to? 
 
All parishioners may be served through this     
ministry. 
 
Why do people serve in this ministry? 
 
Men and women serve in a bereavement ministry 
for many different reasons.  Perhaps gratitude for 
blessings given by God; a response to the care 
they or a family member has received and wish 
to share that care; being a compassionate, caring 
person responding to God’s call. 
 
Does my pastor approve of this ministry? 
 
This ministry is approved by the Bishop of the 
Diocese of Orlando, which is supported by the 
Office of Family Life & Pastoral Care. This office 
oversees the training and development of those 
who wish to serve as bereavement ministers. 
 
How often will I be required to participate? 
 
Schedules will vary. When you have been        
interviewed and accepted for this ministry, your 
parish bereavement coordinator will discuss with 
you the process of the ministry. 
 
Can I belong to this ministry if I did in another 
diocese? 
 
If you come from another diocese where           
you were part of a ministry of consolation or    
bereavement team, your new parish will be 
blessed to have you become part of the ministry.  


