Setting Up Your HealthEquity Passkey

We recommend that you set up your passkey on the HealthEquity mobile app first
before setting it up on your desktop.

Mobile App Instructions

- How to set up your Passkey:

Set up a passkey
for HealthEquity.

1 Download the app | HealthEquity Mobile app

2 Login | Use your username and password

Verify | Choose text or voice code

3
4  Create passkey | Use Face ID, fingerprint, or PIN
5

You're in | Tap “Sign in with Passkey” next time

Website Instructions

Step 1: Log in at https:/my.healthequity.com

HealthEquity'

Startat the
login screen.



https://my.healthequity.com/

Step 2: Enter your username and click Continue.

HealthEquity-

Enter your
username.

Step 3: Set Up Your Passkey

If you have not previously set up a passkey on the HealthEquity mobile app, you will be
prompted to set up passkey for the first time.

If you have previously set up a passkey on the mobile app, jump to Step 3a.

Select Try another way.

HealthEquity'

&% Setup passkey for HealthEquity.

Yo got started, the QR codo with your mobile device and follow the
tops in the HeathEquity Mobile app.

L]

Er Qs

@ uses

et e passhey




Answer whether you're on a trusted device.

HealthEquity'

L] Areyouon a trusted device?

Only sot up passkeys on your parsonal device—never on a shared or

Yeos, continue

Enter your password and click Continue.

HealthEquity

& Back to lagin

Enter your password.



Choose to receive a call or text message to verify your identity using a one-time passcode.

Before you set up your passkey, we need
to verify your identity.

W'l sanc ca
HualthEcuity will never contact you

anyane,
Sond code to!

@ (+**) *++-B668 (Primary)

O (=) 5670

How wou Id you like to recelve this code?

Enter verification code.

Enter the one-time verification code we sent to your

phone number ending in 5665,

1t you don't recelve the code within a few minutes, rec

Click Continue to proceed.

HealthEquity
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We've successfully verified your
mobile phone number



Choose an option to create your passkey. The available options may vary depending on

your web browser (e.g., Microsoft Edge, Safari, Google Chrome, etc). Select the method
you prefer from the choices displayed on your screen.

e 2

Create a passkey
Choose how you want 10 croate a passkoy for my healthequty com

&8 IChoud Keyehaln »
(88) Use a phone, tablet or security key .

2] Your Chrome profie ‘ ,

Once you have followed the prompts specific to your web browser, your passkey

registration will be complete. The next time you log in to the HealthEquity website, you'll
have the option to sign in using your passkey.

a? Use passkey to login.

We now require a passkey to keep your account secure. Passkeys are safe, easy

alternatives to passwords—no more remembering or managing complex logins.
Learn more

Sign in with passkey [ Create a new passkey ]

Step 3a: If you previously set up passkey on the HealthEquity mobile app, you will be
prompted to approve the web login on the HealthEquity mobile app.

Approve the login request.

We sent a notification to your HealthEquity Mobile app.
Open it and tap Approve to continue.

Waiting for your approval...

Didn’t get the request?

Having trouble?
Resend notification

Try_another way to log in
Set up a new passkey




Click on the notification on your phone to approve the login request via the website.

HealthEquity now
ey Approve login? - my.HealthEquity.com

wants to sign in with your passkey

Select Yes, it’s me.
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HealthEquity'

Member Login

Username: LBethel
Location: Device near Dedham, o
Massachusotts

Yes, it's me

No, don't allow

Select Use Passkey to complete the login process.



