
 

 

 

 

 

 

 

 

 

St. Bridget of Sweden 

Ministry of Hospitality 

 

 

 

Guide to the Greeters Ministry 
 

 

 

 

Jesus, strengthen and equip us to practice hospitality to the community of St. 

Bridget’s parish.  May we give of ourselves freely in service to others as you 

gave yourself to us when you came to earth.  Help us to welcome the weary, the 

troubled, the hopeful, the seeker, the joyful, the faithful, all who have journeyed 

to enter our church.  Make us worthy to spread your love and peace to the 

family, friends, and strangers amongst us. 

Amen. 
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Introduction:   First impressions are lasting impressions. Inviting the faithful 

into our midst with a genuinely warm and friendly welcome is gratifying in its 

simple message: “I am happy that you are here.” At St. Bridget of Sweden, it is the 

responsibility of the Greeter’s Ministry to ensure that these first impressions 

reflect the caring, faithful, and friendly community that we are and continue to 

strive to be. Our members work together to create and maintain a positive 

impression for our parishioners and guests at every opportunity.  

 

Mission Statement:  We are dedicated to serving the presence of Christ 

amongst us by welcoming our community into the House of God at St. Bridget of 

Sweden in a warm, caring and friendly manner. 

 

Guiding Principles:  To accomplish our mission, Guiding Principles have 

been developed to assist our Ministry in its work.  Please keep in mind that these 

are guidelines, and that common sense and respect for God and the community 

should always be first and foremost in our minds.   

 

Our guiding principles are as follows: 

 

Hospitality:  Hospitality is an important and holy Ministry in our parish.  

The Greeter’s Ministry is but one of the ministries under the Umbrella of 

the Ministry of Hospitality.  As Greeters, we believe that by showing 

hospitality we are acting as Christ and his Church would want us to behave.   

 

Making a Difference:  We believe that our actions, demeanor, and 

behavior can create a positive spiritual and social impact on our 

community.    

 

Long-term Success:  We believe that hospitality is vital to the long-term 

success of our Catholic community.  In a world full of diversions and 

distractions, we help to create a place where our community feels invited, 

welcomed, and encouraged to participate in the Sacraments and the worship 

of God. 

 

Serving the Needs:  As Catholics, we believe that we are blessed with 

many opportunities to serve.  By helping to create an open and friendly 

environment, we are serving the needs of the parish. 

 

Impressions and Participation:  We know that people form an impression 

of our parish and that their impression has a direct impact on how they 

participate in our community.  We want that impression to be positive.  
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Worship of God:  We enjoy participating in, and contributing to, the 

creation of a community that can expect to be treated in a friendly and 

inviting manner at every encounter without regard to anything except the 

communal worship of God.  

 

Responsibilities:  The Second Vatican Council wrote: “Liturgical services 

are not private functions, but are celebrations of the Church...liturgical services 

pertain to the whole body of the Church” (“Constitution on the Sacred Liturgy,” 

No. 26).  When we attend Mass, we do so as a community in Eucharistic 

celebration to see and experience the love of Christ.  Please always remember that 

your actions, demeanor, and even your appearance can directly affect, either 

positively or negatively, the experiences of the community at each Mass.   

 

Duties:  The Greeter’s Ministry has several roles that need to be filled at each 

mass.  Each member may consider filling one or more roles, however, every 

member should have knowledge of all roles.  Working as a team, it will be 

relatively easy to have good coverage and visibility.  Ideally, each Mass will have 

a minimum of three or four team members and a Lead Greeter.  

 

Lead Greeter:  There is one Lead Greeter assigned to each Mass.  The Lead 

Greeter is responsible for ensuring that the duties of the Greeter’s Ministry are 

properly organized and executed for the specific Mass.  These responsibilities 

include: 

 

Communicating with the Sacristan regarding any special information or 

alerts for the greeters.  

 

Assisting the Sacristan as needed for the recruitment of Eucharistic 

Ministers or a Gift Family. 

 

Organizing the greeters for specific assignments and ensuring that all duties 

are executed, while taking special care to assign all new greeters to a role. 

 

Rotating assignments so that each Greeter becomes familiar with all duties. 

 

All duties of the Greeter. 

   

Greeters:  One or more Greeters are generally assigned to each entrance to the 

narthex.  Greeters act as the welcoming face of the parish to arriving guests and 

are responsible for presenting a positive first impression of the parish by offering a 
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friendly and warm welcome to all visitors.  This role can be combined with other 

Hospitality Ministry roles during the course of the Mass.   

 

The duties of the Greeter are: 

 

Arrive 20-30 minutes before the beginning of Mass. 

 

Dress appropriately to present a clean, respectful, and positive 

impression.  Wear your name tag as a visible alert to 

parishioners that you may be approached for assistance and so 

that you may be addressed by name. 

 

Report to the Lead Greeter for assignment of your station and remain 

there until Mass has begun.  

  

Ensure that your entrance is operational, clear, and safe for arriving 

visitors. 

 

Greet each arriving guest with a warm and friendly welcome. 

 

Assist arriving guests with any questions or special needs they may 

have and direct arriving guests to the worship space (or nave; 

worship space in usher’s manual). 

 

Monitor activities and parishioners for safety and security.  Be 

aware of potential hazards such as blocked entrances and be 

available, and ready to respond, in case help is needed for 

parishioners in distress or other emergency situations. 

 

Be knowledgeable about the duties of the Greeter’s Ministry and 

knowledgeable about the tools, procedures and protocols 

available to assist parishioners (wheelchairs, audio enhancers, 

medical supplies, incident reporting and emergency 

procedures). 

 

Distribute any handouts at the end of Mass such as bulletins, prayer 

cards, or special event notices. 

 

Prepare the worship space (or nave) for the next mass by picking up 

trash, replacing books, retrieving lost or left items, and 

replenishing bulletins & handouts. 
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Attend periodic meetings to discuss the status of the Ministry and 

make recommendations for improvements to serving the 

parish. 

 

Recruit potential new members to the ministry and provide on-the-

job training to new members. 

 

Conclusion:  Finally, take your Ministry with you back to your family, your 

friends, your workplace, and your community.  Your stewardship and discipleship 

as a member of the Greeters Ministry is an emblem of love integral to the very 

fabric of who we are as human beings and followers of Jesus Christ.  We hope 

that you will enjoy your service with this Ministry.  Your participation, thoughts 

and comments regarding any area of the Ministry are most welcome.  Please feel 

free to contact one or both of the Co-Chairs at any time.  When your service on 

the Ministry is complete, we encourage you to make a recommendation for a 

replacement, or better yet, stay with the Ministry long enough to “mentor” your 

successor. 

 

 

 

Do not neglect to show hospitality to strangers, for by this, some have 

entertained angels without knowing it.  Hebrews 13:2 

 


